
CONSUMER FRAUD BULLETIN Holiday Season 2015 

Top Stories in this Bulletin: 

Holiday Shopping Charitable Giving Why Report Fraud? Consumer Protection Cases 

Traditionally the holidays are a time of year when families and friends gather to 
celebrate and reflect. Many also exchange gifts and take advantage of the vast 
sales offerings in stores and online, making it the busiest shopping season of 
the year. Unfortunately there are also unscrupulous scammers and thieves who 
prey on the generosity and enthusiasm of consumers during the holiday season.  
The Colorado Attorney General’s Office has prepared a Consumer Holiday 
Guide to assist consumers from being victims of fraud during this joyous time of 
year. Click here to view the Holiday Shopping Guide.  

With numerous giving opportunities throughout our communities and annual  
philanthropy movements like Colorado Gives Day (12/8/15) and Giving Tuesday 
(12/1/15), Coloradans continue to show their immense generosity throughout 
the state.  As a result it is important to thoroughly research the organizations 
receiving your donation as not everyone asking for money may be a real charity. 
As it can be increasingly difficult to tell a legitimate charity from a fraudulent 
one, donors should avoid charities or fundraisers that refuse to provide detailed 
information about their identities,  missions, costs, or how donations are used.  
Click here for more information on charitable giving or to report charity fraud.   

Wishing You a Safe & Happy Holiday Shopping Season  

How Do You Know Your Charitable Donation Is Finding The Right Pockets? 

Why is Reporting Fraud Important? 

Recent Colorado Consumer Protection Cases and Ongoing Consumer Fraud Litigation 

Reporting fraud is a key component in identifying patterns of concern. Fraud     
reports enable our office to identify and devote our limited resources to the most 
egregious cases involving widespread harm to Colorado consumers and the     
associated business environment.  Information from the public contributes to    
potential investigations and possible legal action taken on behalf of the State of 
Colorado.  To learn more about the various scams affecting Colorado citizens, 
please visit the Fraud Center.  If you believe you have been victimized by a scam 
or wish to report suspicious activity, please file a report here.  

 AAAA Television Electronics Vacuum & Appliance - Ongoing lawsuit alleging the company grossed 
over $2 million dollars in 2014 relating to deceptive advertising and deceptive trade practices  
associated with TV, sewing, and vacuum repair.  A Temporary Restraining Order was granted  
pending further litigation. Read More. 

 Austin Home Ventures LLC d/b/a Capital Asset Recovery d/b/a Capital Recovery - Active lawsuit  
alleging the company engaged in deceptive trade practices in connection with obtaining overbid funds 
from the sale of homes in foreclosure and with equity purchasing and related activities. A  
Motion for Preliminary Injunction has been file. Read More.  

 Education Management Corporation (EDMC) - Multistate consent judgment reached to resolve the 
state’s concern regarding EDMC”s recruitment and enrollment practices, resulting in over $2  
million dollars in loan forgiveness for Coloradoans. Read More.    

 Prestige Carpet and Upholstery Cleaning - Ongoing lawsuit alleging the owners, Spencer and John 
Olguin, misled consumers relating to in-home carpet cleaning services.  A Preliminary Injunction was 
issued prohibiting the Olguin’s from providing in-home services of any kind to Colorado  
Consumers. Read More.     

 Center for Excellence in Higher Education (CEHE) d/b/a ColllegeAmerica – Ongoing lawsuit  
alleging the school and its executives engaged in deceptive practices tied to student outcomes, the  
availability of degree programs, transferability of credits, scholarships, and student loans. Read More. 

www.stopfraudcolorado.gov         1-800-222-4444 

HOLIDAY  

SHOPPING 

GUIDE 

http://www.stopfraudcolorado.gov/sites/default/files/COAG2015ConsumerHolidayGuide.pdf
http://www.stopfraudcolorado.gov/sites/default/files/COAG2015ConsumerHolidayGuide.pdf
http://www.stopfraudcolorado.gov/sites/default/files/COAG2015ConsumerHolidayGuide.pdf
http://www.stopfraudcolorado.gov/sites/default/files/2015ConsumerHolidayGuide.pdf
http://www.stopfraudcolorado.gov/fraud-center/charity-fraud
http://www.stopfraudcolorado.gov/fraud-center/charity-fraud
http://www.stopfraudcolorado.gov/fraud-center/charity-fraud
http://www.stopfraudcolorado.gov/about-consumer-protection/why-report-fraud-0
http://www.stopfraudcolorado.gov/about-consumer-protection/why-report-fraud-0
http://www.stopfraudcolorado.gov/about-consumer-protection/why-report-fraud-0
http://www.stopfraudcolorado.goc/report
http://www.stopfraudcolorado.gov
http://www.stopfraudcolorado.gov/our-cases
http://www.stopfraudcolorado.gov/our-cases
http://www.stopfraudcolorado.gov
http://www.stopfraudcolorado.gov/fraud-center/charity-fraud
https://www.coloradogives.org/COGIVESDAY
http://www.givingtuesday.org/
http://www.givingtuesday.org/
http://www.stopfraudcolorado.gov/our-cases/consumer-protection/aaaa-television-electronic-vacuum-appliance
http://www.stopfraudcolorado.gov/our-cases/mortgage-foreclosure/austin-home-ventures-llc-dba-capital-asset-recovery-dba-capital
http://www.stopfraudcolorado.gov/our-cases/consumer-protection/education-management-corporation
http://www.stopfraudcolorado.gov/our-cases/consumer-protection/prestige-carpet-upholstery-cleaning-spencer-olguin-and-john-olguin
http://www.stopfraudcolorado.gov/our-cases/consumer-protection/college-america-center-excellence-higher-education-inc
http://www.coloradoattorneygeneral.gov
http://www.twitter.com/stopfraudco
http://www.facebook.com/stopfraudco
https://www.youtube.com/user/stopfraudco
http://www.stopfraudcolorado.gov
http://www.stopfraudcolorado.gov/sites/default/files/COAG2015ConsumerHolidayGuide.pdf
http://www.stopfraudcolorado.gov/fraud-center�
http://www.stopfraudcolorado.gov/about-consumer-protection/report-fraud�
http://www.stopfraudcolorado.gov�

	Consumer Fraud BULLETIN

	Top Stories in this Bulletin:



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





