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This Assurance. of Voluntary Compliance and Discontinuance (“Assurance™) is entered

into between the State of Colorado, ex rel. John W. Suthers, Attorney General, and the State of




Florida, ex rel. Bill McCollum, Attorney General, and Respondent Assurity Financial Services,
LLC (“Respondent” or “Assurity”’). This Assurance ié entered into pursuant to the Colorado
Attorney General’s pm;vers uﬁder §' 6-1-110(2), C.R.S. (2008), and the Florida Attorney
General’s powers under § 501.207, F.S. (2008). .This Assurance is being agreed to by the
parties in lieu of the Colorado and Florida Attorneys General (the “Attorneys General”) filing |
complaints against Assurity (and/or any of its managers, members, or employees) for conduct
alleged by the Attorneys General as described below. Assurity enters this Assurance as a
compromise and settlement of the allegations of the Attorneys General herein, in order to avoid
the expense of litigation. Assurity denies the allegations of the Attorneys General, and this
Assurance shall not be considered an admission of violation fér any purpose.

L INTRODUCTION

1. This is an action brought by the State of Colorado pursuant to the Colorado

Consumer Protection Act, §§ 6-1-101, et seq., CR.S. (2008) (the “CCPA™), to enjoin and restrain

| Assurity from engaging in deceptive trade practices and for other relief as provided in the CCPA.

2. This is an action brought by the State of Florida pursuant to the Florida Deceptive

and Unfair Trade Practices Act, §§ 501.201, ef seq., F.S. (2008) (the “FDUTPA™), to enjoin and

restrain Assurity from engaging in deceptive trade practices and for other relief as provided in the
FDUTPA.

IL. PARTIES
3. John W. Suthers is the duly elected Attorney General for the State of Colorado

and has express jurisdiction to investigate and to prosecute violations of the CCPA.

4. Bill McCollum is the duly elected Attorney General for the State of Florida and




has express jurisdiction to investigate and to prosecute violations of the FDUTPA.

5. Assurity is a Colorado limited Hability company with its principal place of business
at 6025 S. Quebec Street, Suite 260, Englewood, Colorado 80111. Assurity also occupies suite
numbers 350 and 235 at the 6025 S. Quebec Street address. Assurity presently has about 214
employeés, approximately 68 of whom are mortgage brokers or loan officers. Assurity
previously maintained offices in Tempe, Arizona; Las Vegas, Nevada; Bellevue, Washington,
and Lake Oswego, Oregon. Assurity currently has an office in San Bruno, California;
Scottsdale, Arizona; Boise, Idaho, and Cape Coral, Florida. Assurity holds Colorado Supervised .
Lender license number 989057 and Florida Mortgage Lender license number ML0700758.
Assurity is a for-profit business that generates revenues from originating and funding residential
mortgage loans.

6. Assurity is a registered foreign limited liability company and transacts business in
the State of Florida.

III. PUBLIC INTEREST

7. The Attorneys General allege that, through the misleading and deceptive trade
practices of its business, vocation, or occupation, Assurity has, prior to March 19, 2008,
disseminated deceptive and misleading direct mail solicitations and engaged in outbound and
incoming telemarketing activities to consumers in Colorado, Florida, and other states. Therefore,
the Attorneys Géneral believe that this Assurance is in the public interest.

IV. FACTUAL BACKGROUND

8.  As part of its advertising and marketing campaigns, Assurity solicited consumers

through direct mail and telemarketing solicitations.




9. Assurity is presently licensed in the following states: Alaska, Arizona, California,
Colorado,. Connecticut, Florida, Georgia, Idaho, Iilinois, Indiana, Kentucky, Maryland?
Michigan, Minnesota, Missouri, New Mexico, North Carolina, Ohio, Oklahoma, Oregon, South
Carolina, Tennessee, Texas, Utah, Virginia, and Wyoming. Assurity has been licensed in the
past in the states of Iowa, Montana, Nevada, and Washington, but is not presently licensed in
these four states.

10. Assurify has sent over one million direct mail solicitations to consumers located in at
least twelve (12) to fifteen (15) states, including over 885,000 to Colorado and Florida
_consumers. All of Assurity’s direct mail activities, including the creation, production and
dissemination of direct marketing materials, occurred at Assurity’s headquarters in Englewood,
Coloradé. ‘

11. Some consumers and competitors who received mailings in various states have
complaiﬁed about Assurity’s direct mail solicitation to the United States Department of Housing
“and Urban Development (“HUD”), the Department of Veterans Affairs (“VA”), the Better
Business Bureaus (“BBB”), various state attorneys general, and other state regulatory entities.

V. CONTENTIONS

Attorneys General Contentions:

12. The Attorneys General contend that Assurity’s direct mail solicitations, which
include, but are not limited to Exhibits 1-49, are deceptive and misleading.

13. The Attorneys General allege that Assurity’s direct mail solicitations claimed to

provide “notice” or “official notice” to consumers, implied that Assurity was affiliated with or

acting on .behalf of a governmental agency, and masqueraded as official governmental




correspondence or legal documents coming from a Washington, D.C. iocation. As such, the
Attorneys Gené_ral contend that Assurity knowingly passed off services as those of another in
violation of §§ 6-1-105(1)(a), C.R.S. and 501.204, F.S.; knowingly made false representatioﬁs' as
to the source, sponsorship, approval or certification of services and property in violation of § 6-
1-105(1)(b), C.R.S.; and knowingly made false representations as to affiliation, connection or
association or certification by another in violation of §§ 6-1-105(1)(c), C.R.S. and 501.204, F S.

14. The Attorneys General allege that, by using a return mail address. from a fictitious
Government Lending Division, Government Sponsored Lending Division, Government Loan
Programs Division, Consumer Advocacy Division, and ARM/Refund Div_ision located at 1001
Pennsylvania Avenue NW, Suite 600 South, Washington, D.C., 20004, Assurity used deceptive
representations or designations of geographic origin in connection with its services in violation
of §§ 6-1-105(1)(d), C.R.S. and 501.204, F.S.

15. The Attorneys Geﬁeral allege that, by implyiﬁg that it could assist consumers in
obtaining refunds of MIP funds, escrow accounts and VA up-front funding fees, Assurity
knowingly made false representations as to the characteristics, uses, and benefits of services or
property and knowingly made false representations as to the sponsorship, approval, status,
affiliation, or connection of a person therewith in violation of §§ 6-1-105(1)(e), C.R.S. and
501.204,F.S.

16. The Attormneys General allege that, by implying that it was affiliated with or acting on
" behalf of governmental agenpies, Assurity knowingly made false representations as to the
characteristics,  uses, and benefits of services or property and knowingly made false

representations as to the sponsorship, approval, status, affiliation, or connection of a person




therewith in violation of §§ 6-1-105(1)(e), C.R.S. and 501.204, F.S.

17. The Attorneys General allege that, by creating a false sense of urgency, Assurity
knowingly made false representations as to the characteristics, uses, and benefits of services or
property and knowingly made false representations as to the sponsorship, approval, status,
affiliation, or connection of a person therewith in violation of §§ 6-1-105(1)(e), C.R.S. and
501.204, F.S.

18. The Attorneys General allege that, by failing to clearly and conspicuously disclose
that the direct mail solicitations were solicitations for home loans and advertising fhat consumers
could obtain refunds and credits, even though Assurity did not provide the refunds or credits,
Assurity knowingly advertised goods, services, or property with intent not to sell them as
advertised in violation of §§ 6-1-105(1)(i), C.R.S., 501.204, F.S., and 817.41, F.S.

19. The Attorneys General allege that, by failing to disclose that Assurity would not
provide refunds or credits and that any refund or credit would be reduced by the amount of
Assurity’s commission for refinancing, Assurity knowingly failed to disclose material
information concerning goods, services, or property which was known at the time of the
advertisement or sale and was intended to induce the consumer to enter into a transaction in
violation of §§ 6-1-105(1)(u), C.R.S., 501.204, F.S., and 817.41, F.S.

20. The Attorneys General allege that, by disseminating direct mail solicitations as
described above, Assurity knowingly édvertised or distributed false, misleading, or deceptive
statements with regard to rates, terms, or conditions for a mortgage loan in violation of § 38-40-

105(1)(a), C.R.S., and, therefore, in violation of V§§ 6-1-105(1)(un), C.R.S.; 501.204, F.S.; and

494.0025, F.S.




21. The Attorneys.General neither agree with nor approve of Assurity’s contentioné.
Assurity’s Contentions:

22. Assurity denies all of the Attorneys General’s contentions, including the contentién
that its direct-mail program was deceptive or misleading. Assurity believes that its mailings
were designed to educate borrowers about rights that they had to obtain a refund from FHA or
the VA for a mortgage insurance premium that they paid upfront. Assurity also had extensive
correspondence with HUD about its mailings.  See exhibits 51 — 61. Based on this
corrpesondence, Assurity thought that HUD had approved of the mailings.

23. While Assurity did not believe that its mailers were misleading or deceptive, it
voluntarily stopped all mailings in Colorado in July, 2007; voluntarily stopped all mailings in
Florida in December, 2007; and voluntarily stopped all mailings as of March 19, 2008.

24. Assurity repeatedly asked federal and state regulators to pre-approve its mailings,
and with the exception of the State of Nevada, these requests were refused. Assurity contencis
that, conflictive opinions on Assurity’s advertising by different regulators made Assurity’s good
faith attempts to comply nearly impossible.

25. Based upon the contentions set out above, including Assurity’s belief that some of
the same mailings were approved by another federal or state regulator, that Assurity educated
consumers about little-known facts regarding refunds available under government insured loan
programs and that it received positive consumer responses in many cases, Assurity believes that
its direct mail pieces are not deceptive or misleading.

V1. DEFINITIONS

26. The term “advertisement” includes all advertisements, marketing or promotional




materials issuéd .by Assurity, including but not limited to, newspaper and magazine
advertisements, direct mail solicitations, flyers, brochures, emails, faxes, websites,
telemarketing, billboards, envelopes, radio and television advertisements, and banner or pop-up
advertising that is disseminated electronically.

27. The phrase “clear and conspicuous” or “clearly and conspicuously” means to place
any required information or disclosure in equal prominence and in close proximity to the body or
text of the advertisement, emphasize the required information or disclosure, aﬁd use the same or
larger font size for the required information or disclosure as used for.‘ the majority of the text in
the advertisement. The required information or disclosure must appear on the same side of the

_page as the text of the advertisement.
| 28. The term “empﬁasize” means that Assurity must ensure that the required information
or disclosure stands out from the rest of the text; for instance, Assurity may bold the required
information or disclosure if the rest of the text is not bolded. However, if the majority of the text
in the advertisement is bolded, then Assurity must find another way to emphasize the required
information or disclosure such as using italics or a different color of ink.

VII. UNDERTAKINGS

29. Assurity assures the Aftorneys General that Assurity and any future loan officers it
may employ, as well as any principals, officers, directors, agents, employees, representatives,
successors, affiliates, subsidiaries, contractors, assigns and any person acting on its behalf, shall
comply with the CCPA and FDUTPA, as now constituted or as may hereafter be amended, with
respect to all forms of advertising, including any direct mail solicitations.

30. As Assurity is organized under the laws of the State of Colorado, this Assurance




applies to every advertisement published or disseminated by Assurity, reggrdless of the state or
states where Assurity publishes or disseminates its advertisements.

31. Assurity agrees to pay a total of $200,000 to the Attorneys General to cover the costs
of their investigations. Such funds and any interest thereon shall be held by the Attorneys
General in trust to be used, first, for reimbursemeﬁt of the states’ actual costs and attorneys’ fees
incurred by the Attorneys General in this matter and, second, for future consumer education,
consumer protection, or ﬁntitrust énforcement efforts.

32. Assurity agrees to pay $100,000 to the Colorado Attorney General on or before
January 1, 2012, payable according to the schedule set out in parégraph 41. Such payment shall
be made payable to the “Colorado Department of Law,” shall include a reference to “Assurity
Settlement,” and shall be delivered to:

Andrew P. McCallin

First Assistant Attorney General
Colorado Department of Law
Consumer Protection Section

1525 Sherman Street, 7 Floor
Denver, CO 80203

33. Assurity agrees to m_ake the following payments to the Colorado Attomey General

on or before the following dates:

July 31, 2009 $16,666.66
January 1, 2010 - $16,666.66
July 1, 2010 $16,666.66
January 1,2011  $16,666.66
July 1, 2011 $16,666.66

January 1, 2012 $16,666.70

Assurity may pre-pay any scheduled payment without penalty.




34. Assurity agrees to pay $100,000 to the Florida Attorney General on or before
January 1, 2012, payable according to the schedule set out in paragraph 43. Such payment shall
be made payable to the “Department of Legal Affairs Revolving Trust Fund,” shall include a
reference to “Assurity Settlement,” and shall be delivered to:

Keith P. Vanden Dooren
Special Counsel
- Office of the Attorney General
Economic Crime Division
The Capitol, PL-01 ,
Tallahassee, FL 32399-1050
35. Assurity agrees to make payments to the Florida Attorney General according to the

following schedule:

July 31, 2009 $16,666.66
Jamuary 1, 2010 $16,666.66
July 1, 2010 $16,666.66
January 1, 2011 $16,666.66
July 1, 2011 $16,666.66

January 1, 2012 $16,666.70

Assurity may pre-pay any scheduled payment without penalty.
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36. Assurity agrees that it will deliver a properly executed Compliance Report with the
State of Colorado simultaneously with the execution of this Assurance.

37. Assurity agrees to communicate the complete terms of this Assurance to all its
officers and managers, and Assurity, its officers, managers and employees agree to abide by the
terms of this Assurance. In addition, Assurity, its officers and managers agree that they will be
responsible for ensuring that all Assurity employees abide by the terms of this Assurance.
However, nothing in this paragraph is intended to make Assurity’s managers and officers
individually liable for any of the financial obligations contained in paragraphs 39 through 43 of
this Assurance.

38. Assurity shall include the following disclaimer in a clear and conspicuous manner in
every single advertisement: “This is a solicitation for a home loan.”

39. Assurity shall not indicate or imply that it is affiliated with or acts on behalf of a
governmental entity. For instance,

a. Assurity shall not use the 1001 Pennsylvania Avenue NW, Suite 600 South,
Washington D.C., 20004 address, or any other address or Post Office Box number in
Washington, D.C., unless Assurity opens an office and is authorized to conduct business as
a mortgage broker or lender in Washington, D.C.

b. Assurity shall not imply that it has any type of governmental affiliation,
which includes but is not limited to, use of the following terms: Government Lending
Division, Government Sponsored Lending Division, or Government Loan Programs
Division.

C. If Assurity uses the following words or terms in its advertising, Assurity
must clearly and conspicuously disclose that Assurity is neither a governmental entity nor

affiliated with a governmental entity:

Department of Housing and Urban Development or HUD,
Housing and Home Finance Agency,

Federal Housing Administration or FHA,

Government National Mortgage Association or Ginnie Mae,
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. United States Housing Authority or USHA,

. Public Housing Administration or PHA,

. Department of Veterans Affairs or VA, or

. Interest Rate Reduction Refinancing Loan or IRRRL.

d. Assunty shall not imply that it has employees or 1ndependent contractors

who work for the government, which includes but is not limited to, use of the following

titles for loan officers: VA Loan Advisor, FHA Loan Advisor, FHA Loan Agent, or

FHA Program Director.

40. Unless Assurity actually provides refunds or credits of consumers’ Mortgage
Insurance Premiums, escrow accounts, VA funding fees, or any other type of unclaimed funds,
Assurity shall not:

* indicate that consumers must contact Assurity in order to obtain or receive information

about potential refunds, credits, or unclaimed funds;

e imply that consumers must contact Assurity in order to “initiate” or begin any refund
process;
e indicate that Assurity has divisions or departments that assist consumers in obtaining

refunds, such as a Mortgage Lending Refund Division or a Refund/ARM Division;

¢ indicate that Assurity has employees or independent contractors who specialize in

assisting consumers in obtaining refunds, such as Refund Audit Specialists; or

¢ answer incoming telephone calls indicating that a consumer has reached a refund or

similar type of department.

41. Assurity shall not imply that an advertisement is a document from the consumer’s
lender, unless Assurity is the consumer’s lender. For instance, Assurity shall not use the name
of the consumer’s lender in its advertising unless Assurity is the current lender of a
consumer’s loan.

42. Assurity shall not imply that a consumer is or may be delinquent on his or her
mortgage payments unless it knows that the consumer is, in fact, delinquent on his or her

mortgage payments.

43. Assurity shall not imply that a consumer is or may be in default on his or her
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mortgage loan unless it knows that the consumer has, in fact, defaulted on his or her mortgage
loan. |
44, Assurity shall not use the phrase “Notice has been served” or similar terms such
as “Official Notice Date,” “Notice,” “Second Notice,” or “Final Notice.”
45. "Assurity shall not request that a consumer contact it in order to update his or her
files unless Assurity previously closed a loan for that consumer.
46. Assurity shall not indicate that it attempted to contact a person unless it actually
attempted to contact that person.
47. Assurity shall not create a false sense of urgency in its advertisements. Examples
of creating a false sense of urgency include, but are not limited to:
¢ using the term “HOMEOWNER ACTION REQUIRED,” or similar terms, if the
information contained in the correspondence does not require a homeowner’s
action;

o stafing that consumers must contact Assurity before any action can be taken on their
files, unless Assurity previously closed a loan for that consumer;

¢ stating that any type of alert has been placed on a consumer’s file or loan unless
Assurity previously closed a loan for that consumer; and
¢ stating that consumers must contact Assurity within a specific time frame or by a
specific date or time, unless Assurity has documented evidence that a response is
needed to meet an impending verifiable deadline.
48. Assurity shall not imply that it or its employees are consumer advocates or work
on behalf of a consumer advocacy organization.
49. Assurity shall not use, as an advertisement, a document in the form of a legal
pleading, deed of trust, tax document, or any other governmental form or legal instrument.
50. Assurity shall not request that a consumer complete a Form 1003 or provide income

documentation unless that consumer has given Assurity permission to apply for a loan on his or

her behalf,
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51. Assurity must operate a toll-free number for the consumer to call to opt out of
receiving solicitations from Assurity. In addition, Assurity must include the following sentence,
containing the aforementioned toll-free number, on all direct mail solicitations in a clear and

conspicuous manner: “Please call 1-8xx-xxx-xxxx to opt out of receiving direct mail
advertisements from Assurity Financial Services, LLC.”

52. Assurity assures the Attorneys General that it shall comply with the CCPA as now
constituted or as may hereafter be amended in conducting business in the State of Colorado in
connection with any of its future advertising.

53. Assurity assures the Attorneys General that it shall comply with the FDUTPA as
now constituted or as may hereafter be amended in conducting business in the State of Florida in
connection with any of its future advertising.

VIII. ENFORCEMENT

54. A violation of any of the terms of this Assurance shall constitute a prima facie
violation of the CCPA in accordance with § 6-1-110(2), C.R.S. (2008), and of the FDUTPA in
accordance with § 501.207(6), F.S. (2008). Upon a violation of any of the terms of this
Assurahce by the Assurity or any member or officer of Assurity, either the Colorado or Florida
Attorney General shall be entitled to file a civil action under the CCPA or FDUTPA in any court
of competent jurisdiction and seek an injunction or other appropriate order from such court to
enforce the provisions of this Assurance.

55. This Assurance constitutes a complete settlement and release of all claims and

defenses (hereinafter “Released Claims and Defenses”) that the parties may have against

each other with respect to all civil claims, causes of action, damages, restitution, fines, costs,

14




attorneys’ fees and penaltieé pursuant to the CCPA (§§ 6-1-101, et seq., CRS) and FDUTPA
(§§ 501.204, F.S., and 817.41, F.S.) arising from Assurity’s issuance of the direct mail
solicitatior}s that were produced during the course of the Attorneys General’s investigations
or which were issued from 2006 — 2008, and, as to both sets of mailings, which related to or
were based upon the specific subject matter raiéed in Section V of this Assurance.

| 56. In addition to any remedies provided under the CCPA. and FDUTPA, the Attorneys
General also will be entitled to apply for and séek from a court of competent jurisdiction an order
converting this Assurance into a permanent injunction against Respondent, upon a showing by
either Attorney General f)f a violation by Respondent of this Assurance. In such proceedings the
issue shall be limited to the alleged violations of this Assurance and/or alleged violations that are
not released herein. In such proceedings, Assurity agrees to waivé any and all defenses and
counterclaims it may have had to the Released Claims and Defenses, except as to claims or
defenses related to the alleged violation of this Assurance or as to the need for injunctive reljef.

IX. GENERAL PROVISIONS

57: The undertakings set forth in this Assurance are continuing.

578i. This Assurance shall not be construed to affect the rights of any private party to
pursue remedies pursuant to § 6-1-113, C.R.S. (2008), §§ 501.211 and 501.213, F.S. (2008), or
under any other statutes through claims or actions in common law. This Assurance is not an
admission of any violation or of any wrong doing on the part of Assurity.

59. Nothing in this Assurance shall be construed to release claims held by any other
government authority.

1 60. Pursuant to § 6-1-110(2), C.R.S. (2008), and Ch. 119, F.S. (2008) this Assurance
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shall be a matter of public record.

61. This Assurance may be executed in one or more counterpatts, each of which shall be
deemed to be an original, but which together shall constitute the Assurance.

62. The person who signs this Assurance in a representative capacity for Assurity warrants
that he or she is duly authorized to do so. Assurity acknowledges that it has had a fult opportmlity
to re{riew this Assurance and consult with legal counsel regarding same. Assurity agrees and
represents that it has and its authorized representatives have read and understand this Assurance,
that it accepts the legal consequences involved in signing it, and that there are no other
representations, agreements or understandings between Assurity and the States of Colorado or
Florida that are not stated in writing herein, other than a writing referred to in this Assurance.

63. Assurity and its principals, officers, directors, agents, employees, representatives,
successors, affiliates, subsidiaries, assigns, loan officers, contractors and any person acting on
behalf of Assurity agree to cooperate with all investigations and other proceedings that the States
of Colorado or Florida may bring to enforce the terms of this Assurance. Included within this
cooperation agreement is the obligation to:

a, Appoint a representative who will appear for hearings, depositions or provide
testimony in any form (including affidavits), provided that the Attorneys General provide
reasonable advance notice and reasonably accommodate Assurity’s scheduling concerns.
All such testimony shall be truthful;

b. Produce documents, records, electronic records, or any other tangible things
in response to a subpoena or other written request issued by the States of Colorado or Florida

that are reasonably related to enforcement of this Assurance; and,

c. Accept a subpoena from the State of Colorado or Florida without the need for
service of process.
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64. Nothing in 'this Assurance is intended to create any private right of action or to
benefit any third-party.

65. Nothing in this Assurance shall be construed to constitute approval by the Attorneys
General of any advertising promulgated by Assurity, or prohibit any enforcement actions by the
Attorneys General against Assurity concerning alleged future violation(s) of the CCPA or
FDUTPA, after the date of execution of this Assurance by the parties.

66. Any notices, complaints or other documents required by this Assurance (including
any reQuest or subpoena) shall be sent to the following individuals at the address, email or fax set
forth below:

To Respondent Assurity at:
Gregg Kay, General Counsel
Assurity Financial Services, LLC
6025 S. Quebec St., Ste. 260
Englewood, CO 80111

Phone: (720) 488-9200

Fax: (720) 449-9444
Email: Gregg.Kay@assurityfinancial.com

To The State of Colorado at: To the State of Florida at:

‘Andrew P. McCallin Keith Vanden Dooren

First Assistant Attorney General Special Counsel

Antitrust, Tobacco, & Consumer Protection Unit  Offices of the Attorney General

Consumer Protection Section Economic Crime Division

Colorado Department of Law The Capitol, PL-01

1525 Sherman Street — 7% Floor Tallahassee, FL. 32399-1050

Denver, CO 80203 Phone: (850) 414-3600

Phone: (303) 866-5079 Fax: (850) 488-4483

Fax: (303) 866-4916 Keith.VandenDooren@myfloridalegal.com

andrew.mccallin@state.co.us
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Dated: ﬁ) VI\/ &ﬁ/ M

RESPONDENT: Assurity Financial Services, LLC

By:
(SIC" Gnature of Autho.izd Representati.a

r Z._ Koy

(ren sl Coum sX

(Print and title) / /

Dated: j—h% 2—3! ZJOOC’

JOHN W. SUTHERS
Colorado Attorney General

ANDREW P. MCCALLIN
First Assistant Attorney General
Consumer Protection Section

Dated:

BILL McCOLLUM
Florida Attorney General

KEITH P. VANDEN DOOREN
Special Counsel
Economic Crime Division

APPROVED:

ROBERT A. HANNAH
Deputy Attorney General
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Dated:

RESPONDENT: Assurity Financial Services, LL.C

By:

(Signature of Authorized Representative)

(Print name and title)

Dated:

JOHN W. SUTHERS
Colorado Attorney General

ANDREW P. MCCALLIN
First Assistant Attorney General
Consumer Protection Section

Dated: 4V£'V‘)T l‘l N 2{)001

BILL McCOLLUM

ey

KEITH P. VANDEN DOOREN
Special Counsel
Economic Crime Division

Deputy Attorney General
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Delinquent Payment ka0

File Number:

Notice

NOTICE DATE: 10/10/2007 DATE: 03/16/2005 AMT PAID: $2,305.00°

The Federal Housing Administration (FHA) has created the FHiASecure™ initiative to assist homwowners in
non-government edjustable loan programs whe have baen delinguent on one or more mortgoge puymants due
1o a reset. This initiative is only available for a limited time and requires Immediate sction.

Rocords indicate that your Adjustuble Rate Home Loon will adfust to o higher interest rote and highar
payment if It hosn't aiveady. Lenders are not raquired to ndvise you of availeble progroms designed to fix

your intarsst rats and Improve your overali finuncial position.

in mony cases, the homeowner will also be dus o refund® of o portion of the settlement thorges pold when
the toan closed.

Agents are available ot 866-463-0416 during regular business hovrs.
o S m

* Estmated. Amount will vary depending o tha terma of the origimal ican. Cali lor & detslied analysis.™* The FHASscue inhigtive, which I & HMOOraTy program
dasigned o provide nnnlng\g gp’ponumlou 10 homaawnens and to incraase Bquidity in the mongage markel, requires thal the loan ALON bl'{\m'd n
‘ater than Dacemde: 31, 2008. Car lor mors informaticn  This is & solicitallon for a heme Soarn. Maorigape information provided by Dats Warshouss Coportion,
WY Lic. W23 Copyright © 2007 Assurity Financia! Services, LLC. All nghts resarved.
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<Date> RE: FHA SECURE PROGRAM

Lending Division 1=y Pk roume
Assurity Financial Services, LLC

1001 Pennsylvania Avenue NW

Suite 600 South

Washington DC 20004

<FullName>

<Address>

<City>, <State> <Zip>

File Number: <St><Type><Fi{e#>—8 i3

<FullName>,

According to our records, your mortgage that was taken out <Date> may currently be in
default. Over the last few years, many home buyers were put into programs unknowingly
that worsened their financial situation and mortgage credit history.

On August 31, 2007, President Bush addressed the nation with the following statement
regarding the FHA Secure* Program:

*In the coming days, the FHA will launch a new program calfed FHA-Secure.
This program will allow American homeowners who have got good credit
history but cannot afford their current payments to refinance into FHA-insured
mortgages. This means that many families who are struggling now will be able
to refinance their Joans, meet their monthly payments and keep their homes.
In other words, we're going to start reaching out and making sure people
know that this option is available to them so they can stay in their homes.”

This initiative is only available for a limited time and requires immediate action. Lenders
are ot required to advise you of available programs designed to fix your interest rate and
improve your overall financial position. In many cases, the homeowner will also be due a
refund™ of a portion of the settlement charges paid when the loan closed.

Please call our office today at <PhoneNumber> to prevent default on your loan and
initiate the refund process. This refund can only be initiated by the homeowner listed on
this notice.

¥ The FHA Secare intiaive, which is a temp 'y progt jgned (o provide refinancs § OPPOMURics (0 homeowners and 10 inCrense lkrnid!yhlmmn;qemmcv.muitn
1hat the lods application be vigned no later than December 31, 2008. Call for more OrmALA ** Amgum wilf vary depending on the cerms of the original loan. Call for 2 deigiled
analysis.  This is a salickatawn for 2 home joan Mongage infucmation provided by Dats Wazehouse Corporation. Licensed by the Depariment of Corporations yndes the
California Resuentiat Mongape Lending Act. License #411-0771,

Copyright © 2007, Assurity Financia) Services, LLC. AD Righis reserved.
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HOUSING ALERT
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File Number: CO<Type> Funding Fee Paid: <Amount>*
<File#>-79

@ Equal Housing Opportunity
Assurity Financial Services, LLC

REFUND NOTICE

For most homeowners with a United States Department of Veteran Affairs (VA) loan, lenders
have required the establishment of an escrow account. As a result, most eligible veterans are
due a full cash refund of the balance in their existing escrow account when participating in the VA
IRRRL program.™

Separately, VA requires an upfront funding fae for all mortgages originated to qualifying
participants, unless the veteran is specifically exempt. In any situation where the eligible veteran
was charged yet exempt, or inadvertently overcharged for their VA funding fee, the veteran who
paid cash for the funding fee receives a cash refund for the amount of the overpayment’ (VA
Pamphlet 26-7, Revised 9/15/04, Chapter 8, Section j, page 22), -

Note: When calling, please have the following information available: File number, property
address, amount of monthly payment, and interest rate.

Notice has been served.

<Full_Name>,

Our records indicate that you may have paid a VA funding fee of approximately
<Amount>* at your VA loan closing on <Date>, When this loan was originated, you were also
most likely required to fully fund an escrow account. You may currently have funds available to
you, and are eligible for the VA IRRRL program if you have not defaulted on your VA loan.

Please call our local office at <LocalNumber>, or tolf free at <PhoneNumber>, to discuss the
details of your VA loan. A representative will be available to assist you. Se habla espanal

Sincerely,

ALt AL

Chris Hamler
VA Loan Advisor
Assurity Financial Services, LLC

* Estimaled. Based upon sctive duty 2. 75% uptront VA Runing fea paict 2har 1011/04. EwmmmmMVAmwmmmemmm
cnummthnmtripfwurlcmmmru. Cmmmnmanmmmnamuwpayawﬁlﬂngm. This it & Sokcitation for § homs [sen.

X = son & Housing A Ms of 1930 (Pubic Law 26-195), Io beneft
valeran bamowers v good standing. Wmmmmaunmmmafwmmhmmmmﬂﬂwm
1rnmemdauummnadh&m&gmmdmm,hhrmrmummmrpmnag:wmhmbalam. The lencer must then submiz
emaavamnnemuuu:umwrmpawzwm Chapler 8. Sachon j, page 22). mammmnnomwmcwm

Copyright® 2005, Assunty Financul Sarvices. LLC, A Tights reserved. VA 10 #2350B40000. UCCCA989037,
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File Number: <File#=> . Funding Fee Paid: $<Amt>"*

@ Equal Housing Opportunity
Assurity Financial Services, LLC

- SECOND NOTICE

For most homeowners with a United States Department of Veteran Affairs (VA) loan, lenders
have required the establishment of an escrow account, As a result, most eligible veterans are
due a full cash refund of the balance in their existing escrow account when participating in the VA
IRRRL program.**

Separately, VA requires an upfront funding fee for all mortgages originated to qualifying
participants, unless the veteran is specifically exempt. In any situation where the eligible veteran
was charged yet exempt, or inadvertently overcharged for their VA funding fee, the veteran who
paid cash for the funding fee receives a cash refund for the amount of the overpayment’ (VA
Pamphlet 26-7, Revised 9/15/04, Chapter 8, Section j, page 22).

Note: When caliing, please have the following information available: File humber, property
address, amount of monthly payment, and interest rate.

Notice has been served.

<FullName>,

Our records indicate that you may have paid a VA funding fee of approximately $<Amt>
at your VA loan closing on <Date>. When this loan was originated, you were also most likely
required to fully fund an escrow account. You may currently have funds available to you, and are
eligible for the VA IRRRL program if you have not defaulted on your VA loan.

Please call our local office at <PhoneNumbers or toll free at <PhoneNumber>, to discuss the
details of your VA loan. A representative will be available to assist you. Se habla espafiol.

Sincerely,

ol L. Al

Chris Hamler
VA Loan Advisor
Assurity Financial Services, LLC

* Estimated. MWQMUWZTS%WVAMMM“« 10/1/04. Eldbbuma‘mntlmwmnwvnbmubommlsdmmmom
nemmrwlaﬂamyhawwdnhwuabwhmingln C-minqummmunnmnpthomhaﬁnqtopaytvuundngm
"ThoVAIHHRLmmmmwwmmmuﬂuvumimcmwmaHomingBmoﬁuArmumntson(Mﬁanwss-
m).mmmminmswm mmmwmi-mmmmmmuwmmmm1m refunda do occur.

Copyright® 2003, Assurity Financial Services. LL.C. AN rights resarved. VA ID# 2390640000 UCCCHIBI057.
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File Number: <State><Type><File#>-21 Funding Fee Paid: $<Amt>*

@ Equal Housing Opportunity
Assurity Financial Services, LLC

FINAL NOTICE

For most homeowners with a United States Drepartment of Veteran Affairs (VA) loan, lenders
have required the establishment of an escrow account. As a result, most eligible veterans are
due a full cash refund of the balancs in their existing escrow account when participating in the VA
IRRRL prograrm.**

Separately, VA requires an upfront funding fee for all mortgages originated to qualifying
participants, unless the veteran is specifically exempt. In any situation where the eligible veteran
was charged yet exempt, or inadvertently overcharged for their VA funding fee, the veteran who
paid cash for the funding fee receives a cash refund for the amount of the overpayment' (VA
Pamphlet 26-7, Revised 9/15/04, Chapter 8, Section j, page 22).

Note: When calling, please have the following information available: File number,

property address, amount of monthly payment, and interest rate, This advertisement is a
solicitation by Assurity Financial Services, LLC for a martgage loan.

Notice has been served.

<FullName:>,

Our records indicate that you may have paid a VA funding fea of approximately $<Amt>
at your VA loan closing on <Date>. When this loan was originated, you were also most Ikely
required to fully fund an escrow account. You may currently have tunds available to you, and are
eligible for the VA IRRRL program if you have not defaulted on your VA loan.

Please call our local office at <PhoneNumber>, or toll free at <PhoneNumbers, to discuss
the details of your VA loan. A representative will be available to assist you.

Sincerely,

Brad Fanton
VA Loan Advisor
Assurity Financial Services, LLC

cerhhmahﬂlmathwuidahw«bwhndngtu. c.minwarrfymmmnmnwfromhwhgwpuylvuundng
"TheVAIFIHRLmrmmmmmmhmamdimm‘quryCammnﬁm&Housingaane\‘luhmnmnof1980(muw96-
m),mmmmmhormw‘hmm wnlhllssohmmilmmmmmmmdmmnlbammmmwdom.
rluﬂmdammmmumahmmlummmmmm i X
MMMVAmMMmeamMNAMerw Chapter 8, Section j, page 22).

VA ID# 2390840000, AZ MBBK-0807309, OO #MBBR-0106533.

Copyright® 2008, Assurity Financial Services, LLC. AN sights resarved.
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File Number: CO<Type><FileNumber>-17

@ Equal Housing Opportunity
Assurity Financial Services, LL.C

<Full_Name>,

Our records indicate that you paid a VA funding fee of approximately
$<Amount>* at your VA loan closing on<Date>. When this loan was originated,
you were aiso required to fully fund an escrow account. As a result of this
requirement, most eligible veterans are due a full cash refund of the balance in
their existing escrow account when participating in the VA IRRRL program.**
You may currently have funds available to you, and are eligible for the VA IRRRL
program if you have not defaulted on your VA loan.

This program will only be initiated under the direction of the homeowner.

Please call our local office at <LocalNumber>, or toll free at <PhoneNumber> to
discuss the detaiis of your VA loan. A representative will be available to assist you.

Sincerely,

AN T

Chris Hamler

VA Loan Advisor

Assurily Financial Services, |1 C
<PhoneNumber>

File Number: CO<Type><FileNumber>-17

* Estimated. Basad upon active duty 2.15% uplront VA funding fee paid after 10/1/04. Eligibée particdosnts who obiined VA lomns before vhis daie or who mest

mmmmmmm.mummmm Cnhwmvmsammmmhlmghpayuvnfuncmgfn.

= The VA IRRRL program was through the passing of The Vi 's Desabiity C h amwmummmmrmmmm-
. ﬂm bal .

Copyright® 2008, Assunty Financial Services, LLC. Al fighls rezarved. VA |0 22350640000, UCCCY983057.
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For Veterans Only

E:j Equai Housing Opportunity
Assurty Financial Services, LLG IMPORTANT NOTICE TO HOMEOWNER

For most homeownars with a United States Depariment of Veteran Affairs (VA) oan, lenders have reguired the establishment of an escrow account, As a
result, most eligible veterans Are Due A Full Cash Retund of the balance in their existing escrow account when participating in the VA IRRRL program.™*
Separately, VA requires an upfront funding fee for all morigages originated to qualifying participants, uniess the veteran is specifically exempt. In any situation
where the eligible veteran was charged yet exempt. or inadverently overcharged for their VA funding fee, the veteran who paid cash for the funding fee re-
ceives a cash refund for the amount of the overpayment' (VA Pamphlet 26-7, Revised 9/15/04, Chapter 8, Section j, page 22).

Please call our office at <PhoneNumber>within 72 hours to discuss your case. A representative will be available to assist you.
When calling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

.
<St><Filef>
- Eshmaied Bases uoon bcove duly 2154 UpIfont VA lundng hes 03 afta 10104 Elgibic partitintnts who ODULAS VA
< FU H Name> lasnt Golora this dat or who masl Cartain oiner oriterd iy have bd 3 bighes o owsr lUNDng e Cartan guaityng veterans
. i @xeat Hom nawng ko pay B VA Tungng lae
<Add ress> = Th VA IRARAL program was onicisd theougn the pasting of The Vatsar's Disadilly Camoaniaton. & Houung Banehts
Amandments o 1980 (Pubic Law $6-395). 1o Denaiil vaieran SOMcwees i gooa Handng Wiie 11 4eib pUIpOSHE 13 N1 10 #nasie
Ct St t Z SRR 14U O 1w BT eleecas Tate Ty o0 oo
1in e case of B veleran who Pl tha hundyg 150 out of koan procesds. Me fendee ust S0 ik gvarpIymenL aGanst he foan
< y>l < ae> < Ip> Baance. Thie leoer must hin submd svcence 10 VA Tl 0W (G0 was 50 Aokt (VA Pamiriel 26.7 Aysised, Ghaple 8,
Swcnon ). pnge 22}
VAID HITHDB0000 UCOCHILI0ST
Homeowner Copy Copyright © 2005, Assurity Financial Services, LLC. All rights reserved.

For Veterans Only

@ Equal Housing Opportunity
Assuiity Financial Services, LLC IMPORTANT NOTICE TO HOMEOWNER

For most homeowners with a United States Department of Veteran Affairs (VA) loan, lenders have required the establishment of an escrow account. As a
result, most eligible veterans Are Due A Full Cash Refund of the balance in their existing escrow account when paricipating in the VA IRRAL program.™”
Separately, VA requires an upfront funding fee for alt mortgages originated to qualifying participants, unless the veteran is specifically exempt. In any situation
whera the eligible veteran was charged yet exerapt, or inadvertently overcharged for their VA funding fee, the veteran who paid cash for the funding fee re-
ceives a cash refund for the amount of the overpayment’ (VA Famphlet 26-7, Revised 9/15:04, Chapter 8, Section j, page 22).

Please call our office at <PhoneNumberswithin 72 hours te discuss your case. A representative will be available to assist you.
When calling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

<St><File#>

- Estmated Basedunor sctri dulv 2 15% Lpliont A findng los iss 3 167 G4 EIGHE prtcpants whe NG VA
<FullName> B T S S L eI i
aa geempt FOm hanng to pay = VA funding fed
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" Homeowner Cop\:r Copyright © 2005, Assurity Financial Services, LLC. Al rights resarved.

For Veterans Only

ﬁ:] Equal Housing Opportunity
Assurity Financiaf Services, LLC IMPORTANT NOTICE TO HOMEOWNER

For most homeowners with a United States Department of Veteran Aftairs (VA) loan, ienders have required the establishment of an escrow account. As a
result, most eligible veterans Are Due A Full Cash Refund of the balance in their existing escrow account when participating in the VA IRRRL program.™™
Separately. VA requires an upfront funding fee for all mortgages originated to qualifying participants, unless the veteran is specifically exempt. In any situation
where the eligible veleran was charged yet exempt, or inadvertently overcharged for their VA funding fee, the veteran who paid cash for the funding fee re-
ceives a cash refund for the amount of the ovrerpay'mentr (VA Pamphlet 26-7, Revised 9/15/04, Chapter 8, Section j, page 22).

Please call our office at <PhoneNumber>within 72 hours to discuss vour case. A representative will be available to assist you.
When calling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

<St><File#i>

* Exbrnated. Based upon sk Sy 2.15% UB0n1 VA hngng fos pad se 1404 Elpble parkopants wiv oblsnad VA
< FU”Name> 103rF hmlars this.cabd Cx weho Tl CorLin Gver CITHAY i T4y "Hrve DAY & haphes O 1owee Rindang Fee Cartan Quablying veiorant
10 #achpl Nom Baveg 1 pay B VA Rniang W
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: mendnls of 1560 [Publc Law BE-36S), 10 beneirt vetscan borcw e 1 good Slanding Whis i) 56He ¢riote 11 ndl 10 SO
casn twtungn ol avciow accound bolanc s, s HIfUNGS D0 OOCLY.

<Clty>, <State> <le> é-gﬁfﬁ-@;?'ﬁﬁmﬂl‘:ﬁi-“?-?fﬁa‘:'m“ﬁimm&%ﬁggry
o1 | page 22,
ASSURITY VA 1D 2790840000, LECCIEROST.
Homeowner Copy 000189

Copyright © 2006, Assurity Financial Services, 11.C. All rights reserved.
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VA Education Initiative
Assurity Financial Services, LIC

RE: United States Department Veterans Affairs (Va)
File No.: <Type<File#>-962

<Full Name> Toa s Eripe, o fgg,

- For most homeowners with a United
<Address> States Department of Veteran Affairs
<City>, <5 <Zip> : (VA) loan, lenders have required the
establishment of an escrow account As
I 2 result, most eligible veterans are
due a full cash refund or credit of
the balance in their existing ascrow
account when participating in the wva
IRRRL program, *+*

Separately, VA requires an up front
funding fee for all mortgages
originated to qualifying participants
unless the veteran is specifically
exempt ., In any situation whera tha
eligible veteran was charged vyet
exempt, or inadvertently overchargaed
Assurity Financial Services, LLC for their VA funding fee, the veteran
6025 South Quebec Straet who paid cash for the funding fae
Suite 350 rzc:;fes a cash r:figg ior ﬁ?a agzu?t

o @ oveaerpaymen amphiet -7,
Englawood, €O 80111 Ravised 9/15/04, Chapter 8, Section 3,

VA ID #2390640000 | page22) .
Cur records indicate that you paid a VA funding fee of approximately <Amt>*
at your VA loan closing on <Data>. When this loan was originated, you were
" also most likely required to fully fund an escrow account. You may currently have
funds available to you and may be eligible for the VA IRRRL program if you havae not
defaulted on your VA loan. '

Please call our office at <PhoneNumber> to discuss the details of your VA loan.
A representative will be available to assist you.

Nota: When calling, please have the following information available: File number,
property address, monthly payment amount, and interest rate.

Dated this 18th day of March, 2008

AL f AL

Chris Hamier
Assurity Financial Services, LLC
<PhoneNumber>

* Estimated. Basad upon active duty 2.15% up frent VA funding fea paid after 10/01/04. Rligthle
participants who obtained VA loans before this data or whd meet certain other criteria Ay have pald a
higher or lower funding fee. Cextain qualifying vetarans are exsapt from having to PAy a VA funding fes.
**The VA IRRRL progrim was enacted through the passing of the Vetsran's Disability Compansation & Rousing
Benefits Amsnduents of 1980 (Public Law 96-385), to benefit veteran borrowers in good standing. While
it's sole purposa is not to enable cash refunds of escrow account baiances, thase refunds do oteur,
Asaurity Financial Services, LLC is licensed by the US Department of Vetarana Affairs and is not part of
the US Depsrtment of Veterans Affairs. This is a solicitation for a hooe loan., Mortgage information
Provided by Data Warehouss Corporation. In the case of a vateran who paid the funding fee ocut of loan
j= de, the lander must apply the overpaymsnt againat the loan balance. The lender must than submit
@vidance to VA that the refund was so applied (VA Pamphlet 26-7 Revised, Chaptear 8, Section j, page 27}.
Li d d the Crag Consuner Finance Ast., VA ID £2350£40000. Assurity Financial Servicas, LIC ig
located at 6025 S.Cuebec 3t, Suita 220 Englewood, €O 80111.

Copyright © 2008 Assurity Financial Services, LLC. All rights raserved.
@lquu Housing Opportunity
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= Equal Housing Opportunity FILE NUMBER: <S<Type <File#>-677
Assurity Financial Services, LLC AMT PAID: <Amt>*

Government Loan Programs Division
(702) 932-1220; (800) 678-1883

770 East Warm Springs Road, Suite 270
Las Vegas, NV 89119

VA ID #2390640000

NV LIC #1992

RE: REQUESTED MORTGAGE LOAN REFUND UPDATE

Our Refund Division recently forwarded a letter to you requesting an update on the status of a refund
pertaining to your current VA loan. Qur records indicate that you did not respond and that your current
mortgage loan is still in effect. We are requesting your heip in updating and closing your file.

If there is a reason that you have chosen not to attempt to claim monies that may be owed to you, please
contact our office so that your records can be properly updated.

You may reach us Monday through Friday from 9:00 am to 5:00 pm at (800) 678-1987 (toll free).

When calling, please have your file number available so that a representative can easily assist you.

EXHIBIT 10

ASSURITY
000044

* Estimated. Based upen active duty 2.15% upfront VA funding fee paid after 10/01/04. Eligible participants who obtained VA loans
before this date or who meet cerlain other criteria may have paid a higher or lowar funding fee. Certain qualifying veterans are exempt
from havint? to pay a VA funding fee. The VA IRRRL program was snacted through the passing of The Veteran's Disability
Compansation & Housing Benefits Ammendments of 1980 (Public Law 86-385), to benefit veteran borrowers in good standing. While it's
sole purpose Is not to enable cash refunds of escrow account balances, these refunds do occur. Assurity Financial Services, LLC is
licensed by the US Department of Veterans Affairs and is not part of the US Department of Vetarans Affairs. This is a solicitation for a
home loan. Mortga?e information provided by Data Warehouse Corparation. In the case of a veteran who paid the fundin%faa out of
foan proceeds, the lender must apply the overpayment against the loan balance. The lender must then submit evidencs to VA that the
refund was so appiied (VA Pamphlet 26-7 Revised, Chapter B, Section |, page 22). NV Lic #1992 VA ID #2390640000.

Convriaht © 2007 Asenrity Financial Qarvicae |1 All rinkte racanmrd




2} Equal Housin Opporfun' : FILE NUMBER:
Assurity Financial Services, LL . AMT PAID: - $2,261.00*

ARM Prt?rams_ Division :

14205 SE 36th Street, Suite 100

Bellevue, WA 98008 .
WA LIC #520-CL-29117

(866) 901-6629

' RE: REQUESTED MORTGAGE LOAN ADJUSTMENT UPDATE o

Our Adjustable Rate Morigage (ARM) Division recently forwarded a letter to you requesting an update on
the status of an adjustment to the interest rate of your current loan . Our records indicate that you did not
respond and that your current interest rate is still in effect, but will likely adjust to a higher rate. We are
requesting your help in updating and closing your file. . ~

If there is a reason that you have chosen not to attempt to avoid an increase in your interest rate and
your monthly payment, please contact our office so that your records can be properly updated. You
mayalsobeentitledtoarefundofaporﬁonofthemoniesyoupaidwhenyourloanclwed. .

We can be reached Monday through Friday (9:b0 am to 5:00 pm) at (866) 901-6829 (roll free).

When calling, p]easé have your file pumber available so that a representative can easily assist you.

" EXHIBIT 11

You are muire-dlobc—no'ihadtgyywrlendﬂpﬁorluaninorm rate adustmen on your home loan that will increase your overal cost of home ownsrship. Ins Ot cABG, HOMeoWNErs Can avoid
thess increased IMng:osts 21, I SOME Cases, GXCESS TUNGS Pakd On Your loan can be refunaed directly 1¢ you through Govemnman and Privataly sponsoned programs. Cah tor Program detailc
“Estimatea  Actual Relumo amount cannar be calculaled prior o gonsulaiinn with & ounlifec artvisor. This iz ¢ solicitation for # home ioan. Mongage infonmation provided by Data Warehouse

Comporatior:

¢ vwvnchit € 2007 Assurity Financia! Services, LLC. All ights reservec.




File Number. CO<Type><Filg#>-22 MIP Paid: <Amount>*

@ Equal Housing Opportunity
Assunity Financial Services, LLC

MIP Refund Notice

The United States Department of Housing and Urban Development (HUD) has a positive balance in
the prepaid FHA Mortgage Insurance Premium {MIP)™ account of FHA borrowers who ariginated an
FHA loan in the years 2001 through 2006. Most individuals who paid this Morigage Insurance
Premiurn are eligible for a refund, either in cash or applied toward a new FHA loan at a better interest
rate, without having to completely re-qualify for a new loan.

Note: When calling, please have the foliowing information available: File number, property address,
manthly payment amount, and interest rate.

Se habla espaiiol.

<Full_Name>,

Our records indicate that you paid an up front Mortgage Insurance Premium of <Amount> at
your FHA loan closing on <Date>. According to this information, you currently have a positive balance
in your MIP account, which may be refunded to you.

Please call our office at <PhoneNumber> to discuss the details of your MIP refund. A
representative will be avaitable to assist you. Se habla espariol.

Sinceraly,

ALy AL

Chris Hamler

FHA Loan Advisor

Assurity Financial Services, LLC

FHA Mortgagee #1845900045

CO UCCC Supervised Lender's License #989057

"Estimated. Excenpt for bormowers In appraved condominium projects prior to January 1, 2006, all FHA, borrowers are required to

. pay UFMIP in addition to the annual MiP, **Mortyage Insurance Premium (MIF)is a prepaid insurance used to protect lenders
from borrower default. Each month a partion of the MIP is released from a holding aceount. This is a solicitation for 3 home loan.
Martgage information provided by Data Warehouse Comoration. The FHA Commissioner datermines how much premium is
refunded, based on the number of months the loan was insured.

Copyright © 2002-2004 Assurity Financial Services, LLC, Al nghts resarved,
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File Number; CO<Type><File#>-30 MIP Paid: <Amount>*

@ Equal Housing Opportunity
Assurity Financial Services, LLC

MIP REFUND NOTICE |

rate, without having to completely re-qualify for a new loan,

Note: When calling, Please have the following information available: File number, Property address,
monthly payment amount, and interest rate.

[

<Full_Name>,

Se habla espaiiol.

Please call our office at <PhoneNumber> to discuss the details of your MIP refund. A
representative will be available to assist you. Se habla espariol,

Sincerety,
A L.l

Chris Hamler
FHA Loan Advisor
Assurity Financial Services, LLC

FHA Mortgagee #1845900045, CO UCLC Supervised Lander's License ¥989057.

hame Ban. “Mergags nsuno Premen :M!P!snprmadmnuuudnmudmm BorTwer delt Tich mern A POrion ok tha AP 4 e st e, haldng ateonm
Mirtgage yiumaten provdeg By 18 Shaeronse Coporaton,

Copyright 2 20022004 Assurity Financial Senices, LLC. All rights reserved,
EXHIBIT 13
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- File Number: . . _ " MIP Paid: $3578.00r
@ Equal Housing Opportunity g ‘ .
; Assurity Financial Services, LLC . _, .
. | Second Notice

NvIOT4T

W T TSN

The United_States Department of Housing and Urban Development (HUD} has'a positive balance in the
prepaickFHAMortgage Insurance Premium (MIP)™ account of FHA horowers who originated an FHA loan
in the years 1959 through 2004. Mast individuals who paid this Mortgage Insurance Premium are eligible far
a refund, either in cash or appliad toward a new FHA loan at a betier interest rate, without having to
completely re-qualify for a new lcan,

This is nol a mandated refund and the refund process will only be inifiated under the direction of the

homeowner.

Nobte: When calling, please have the following information available: File number,
payment amount, and interest rate,

property address, mhnthiy

Our records indicate that you paid an up fmntl,Modggge Insurance Premiumjof $3576 00 at §
your FHA loan closing on §/23/2003. According to this information, you currertly Rave a positive
halance in your MIP account, which may be refunded' to you.

Please call our office al 1-800-678-1987 to discuss the details of your MIP refund, A
representative will be available to assist you. Se habla espadol.
Sincerely,
- i~ )
8._/_4,_,,_,‘ > 4 f:.__..-_/

Shawn Ybarra
FHA Loan Advisor

Assurity Financial Senvices, (LC
8275 S Eaclem Ave, Ste 117
Las Vegas, NV 895123
702-332-1222; BOG-575-1937 .
1]

* Estimated, CondmnwmdanotmquﬁmmepawnemdanuoﬁcmﬁvEuahmmummb HUD,
“Mortgage Irsurance Pramium (MIP) is a prepaid insurance usad to protect ienders from bomower default. Each month a portion

of the MIP Is released fom a holding account.
'Therea‘undpmmwﬂonlybeirﬂaledalhehu’nmnefsrequast ”__‘,._——-————"‘_
! i
Coryrghi 20022004 Axsurey Fenca Setvice, LLC. AL mssrved. Nevaca Liense 41708 KA hortgagee FYASSI0022, \
.t - ¥ h
M ¢ ——— e ———

" . arso000161
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File Number: <State><Type><File#>-N MIP Paid: $<Amt>*

@ Equal Housing Opportunity
Assurity Financial Services, LLC

FINAL NOTICE

< St Type><Fllak=—N

<FullName>
<Address>
<City>, <State> <Zip>

The United States Department of Housing and Urban Development (HUD} has a positive balance in the
prepaid FHA Mortgage Insurance Premium (MIP)** account of FHA borrowers who originated an FHA lcan
in the years 2001 through 2006. Most individuals who paid this Morigage Insurance Premium are eligible for
a refund, either in cash or applied toward a new FHA loan at a better interest rate, without having to
completely re-qualify for a new loan.

Note: When calling, please have the following information available: File number, property address, monthiy
payment amount, and interest rate.

<FuliName>,

Qur records indicate that you paid an up front Mortgage Insurance Premium of $<Amt> at your
FHA loan closing on <Date>. According to this information, you currently have a positive balance in
your MIP account, which may be refunded to you.

Please call our office at <PhoneNumbers to discuss the details of your MIP refund. A
representative will be available to assist you. Se habla espaiiol,

Sincerely,

Flo

Shawn Ybarma
FHA Loan Advisor

Assurity Financial Services, LLC
8275 S Eastam Ave, Ste 117
Las Vegas, NV 89123
702-932-1222; 800-678-1887

= E b i mmnmi.m-mwwmnwuquthummrmwm
Pmma-mmwnmmmmm Eich month a porkion of e MP s hoidrg Thnisa for & home losn,
Neavads Lizanse 11200, FHA Mongages #1845000022. CO MEIBR-010657,

Copyright © 20022004 Assurity Fnarcial Sarvices, LLC, All rights resered.
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Mortgage Insurance Premium Refund Notice

E::]‘ Equal Housing Opportunity
Assurity Financial Services, LLC ,
IMPORTANT NOTICE TO HOMEOWNER

File: <Full_Name>
Case #: CO<Type><File#>.31
Refund Est. Z<amzuris oo

Notice Date: <Date> -

The United States Department of Housing and trban Development (HUD) has a positive balance in the prepaid FHA Mortgage Insurance
Premium (MIP) account of FHA borrowers who originated an FHA loan in the years 2001 through 2006. Most individuals who paid this
Mortgage insurance Premium are eligible for a refund, either in cash or applied toward a new FHA loan at a better interast rate, without

having to completely re-qualify for a new loan.

Please call cur MIP Refund Division at 1-800-579-4894 within 72 hours to discuss your case,

A representative will be availabie to

assist you. hen caking, please refer fo your case numbsr. snd have your curren! properiy address, fonthiy payment amount and mterest rate avadable.

<Full_Name>
<Address>
<City>, <State> <Zip>

T Lebmated Fapent i meiowern 1 HIOeU COMO- oI I BT/ £ SNy T EOT R 1
. VP 4 e ae L g A b
Tha ko & e bt J0iormr It Wi LY (PR . TINAOSE Cambc] Iruhp

v R LY
o N L el oy Deip Warthome L Liptiud 04

CEs U0 Suomrvast t Lades L dame FRUO% Fod Monge el it Kies

S, Copyright £ 2005, Assurity Financiat Services, LLC. All rights reserved.

Mortgage Insurance Premium Refund Notice

@ Equal Housing Opportunity
Assurity Financial Services, LLC
IMPORTANT NOTICE TO HOMEOWNER

b File:

‘, <Full_Name>
| Case#:

CO<Type><File#t>-31

| Refund Est: $<Amount> 00"
| Nolice Date: <Date>

The United Stales Department of Housing and Urban Development (HUD) has a positive balance in the prepaid FHA Mortgage Insurance

Premium (MIP) account of FHA borrowers who originated an FHA loan in the years 2001 throu
Mortgage ingurance Premium are eligible for a refund, either in cash or applied toward a n

having to completely re-qualify for a new foan.

Please call our MIP Refund Division at 1-800-973-4834 within 72 hours to discuss your case.

gh 2006. Most individuals who paid this
ew FHA loan at a better interest rate, without

A representative will be available to

assist you. When cafling, picase refer to your case number, and have your current property addmss, monthly payment amount and inferest rate available.

<Full_Name>
<Address>
<City>, <State> <Zip>

Mortgage Insurance Premium Refund Notice

@' Equal Housing Opportunity
Assurity Financial Services, LLC

IMPORTANT NOTICE TO HOMEOWNER

“ Laimared. Frcent me poromens 11 aoorwed Contirme s

N DU F BRRAE (G oy UTARR 1 atxtioe B 179 rerat S
TP F B Lot st 3t et baoye mcry ST
leah was el WO ag

PO Fany 1, T gk TR
The @ & s mamnn be g neme ogn

AL, G KON e RS | T LR
Eigonctuct 2y "It e wncapdl (o camesy

K0 UCKE Suporvmag L -A0rs Losme BAUELY A Ao, pupeed | R SOND

Copyright © 2005, Assunly Financial Services. LLC. Al nghts reserved.

File;
Case #:

<Full_Name>
CQO<Type><F ile#>-3r1

Refund Est: $<Amount>.00*
Nofice Date: <Date>

The United States Department of Housing and Urban Development {HUD) has a positive balance in the prepaid FHA Mortgage Insurance

Premium (MIP) account of FHA borrowers who originated an FHA loan in the years 2001 through 2006. Most individuals who

Mortgage Insurance Premium are eligi
having to completely re-qualify for a new loan.

id this

ible for a refund. either in cash or applied toward a new FHA loan at a better interest rate, without

Please call our MIP Refund Division at 1 -800-879-4894 within 72 hours to discuss your case. A representative will be available to
assist you. When calling, piease refer lo your case number, and have your current Propetty address. monthly payment amount and interest rate availabie,

<Full_Name>
<Address>
<City>, <State> <Zip>

Capyrghtt)

I Y

EXHIBIT 16
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Mortgage Insurance Premium Refund Notice

12) Equal Housing Opportunity Second Notice
Assurity Financial Services, LLC

IMPORTANT NOTICE TO HOMEOWNER

The United States Department of Housing and Urban Development {HUD) has a positive balance in the prepaid FHA Mortgage Insurance
Premium (MIP) account of FHA borrowers who originated an FHA loan in the years 2001 through 2006. Most individuals who paid this
Mortgage Insurance Premium are eligible for a refund, either in cash or applied toward a new FHA loan at a better interest rate, without
having to completely re-qualify for a new loan.

Please call our MIP Refund Division at <PhoneNumber>within 72 hours to discuss your case. A representative will be available
to assist you. When calling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

<St><Type><File#>-N

<FuliName>-
“ Estmated. Excupt 1or bOrrOws s In BRSrowed CORGOMEELNT proyecis pHo! 1o Janumy 1. 2006, s FHA
<Address= DTEw S e raqUesd 1o pay LEKIP in addmon to the ancal WP
<C‘ty> <8tate> <Zip> ’ - . Tha retund precess will only be Initiated a1 the homeowner's requast.
, !
AZ #EK-0S07309, CQ SMBBR-0 106533, FHA MorGagos # 1245500039
Homeowner Copy Copyright @ 2005, Assurity Financial Services, LLC. All rights reserved.

Mortgage Insurance Premium Refund Notice

{=) Equal Housing Opportunity Second Notice
Assurity Financial Services, LLC '

IMPORTANT NOTICE TO HOMEOWNER

The United States Department of Housing and Urban Development {(HUD) has a positive balance in the prepaid FHA Mortgage Insurance
Premium (MiP}) account of FHA borrowers who originated an FHA loan in the years 2001 through 2006. Most individuals who paid this
Mortgage Insurance Premium are eligible for a refund, sither in cash or applied toward a new FHA loan at a better interest rate, without
having to completely re-qualify for a new foan.

Please call our MIP Refund Division at <PhoneNumber>within 72 hours to discuss your case. A representative will be available
to assist you. When calling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

<St><Type><File#>-N

<FullName>
[ Estrated Excegt {or bormcurss m epiroved condomamum Seacts i 10 J3ny 1. 2006, a Fit
<Address> BOTOwSs Ara raciared 10 piy UFMIP i &5ion 1o e 4nnus M
| <C|ty> <State> <Zip> Tha refund proceas will only be Inltated at the homeowner's request
. L]
' AZ $BH-0207X09. CO PMBBR-C 106523, FHA Morigages R1845900009.
Homeowner COpy Copyright @ 2005, Assurity Financial Services, LLC. All sights reserved.

Mortgage Insurance Premium Refund Notice
12Y Equai Housing Opportunity Second NOUCC

Assurity Financial Services, LLC

IMPORTANT NOTICE TO HOMEOWNER

The United States Department of Housing and Urban Development (HUD) has a positive balance in the prepaid FHA Mortgage Insurance
Premium (MIP) account of FHA borrowers who originated an FHA loan in the years 2001 through 2006. Most individuals who paid this
Mortgage Insurance Premium are eligible for a refund, either in cash or applied toward a new FHA loan at a better interest rate, without
having to completely re-quality for a new loan.

Please call our MIP Refund Division at <PhoneNumber>within 72 hours to discuss vour case. A representative will be available
to assist you. When cafling, please refer to your case number, and have your current property address, monthly payment amount and interest rate available.

EXHIBIT 17
<St><Type><File#>-N
<FullName=> :
<Address> [ oo e ot s s e o oy . 508,
<City>, <State> <Zip> The refund process will onty ba initisted at the homeowrer's rquest.

ASSURITY AZ #BKO00TI00, GO #MBEA-G1006K), FHA Morgagee H 245000056
Homeowner Copy 000093 Copyright © 2005, Assurity Financial Services, LLC, All ights resenved.
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’ This ﬂ'QﬂCE contains important information about your Government insured FHA Loan. o

<FuilName>, -

" According o our records, your FHA loan that ciosed on <Date> may be eligible for a refund’ of a "
portion of the Mortgage Insurance Premium paid when you closed your loan. We are currently
contacting all FHA homeowners in Indiana who may qualify for a refund of their MIP*. Dus to the )
time sensitive nature of your refund, it is important that you contact us within 1 week of receiving s
this notice to receive maximum benefit. Not all homeowners are eligible for this refund program
and you were selected based upon FHA guidelines for MIP refund eligibility,

In order 1o proceed with the refund process, you will need the foillowing information when you call: ‘e
Fite number, property address, monthly payment amount, and interest rate.

ﬁ’{ - /L. z / MIP Paid: $<Amt>*

File Number: <St><Type><File#>-54

[ Chris Hamlar

FHA Loan Advisor <PhoneNumber>
Assurity Financial Senices, LLC -
FHA Mortgagee 1D #1845000051

: You may not receive a Second MIP Notice .
e o B et S e e e R e e = Equal Housing Opportunity
ey e LSkt b e Lo, s o A B | o s o e Assunty Financial Services, LLC
——— _‘:},Ij'm-ldlﬂc . . - - - - - = : hd i [hh Jlew '8-'
=

%‘ ..........

1’3

* <Die:>

- MIP Paid at Close Certificate Da

% st <A <Dites

<*

s e e e i e G e PG O 00 2008 A Y PN —
E k] F 3 F k| F I .
: ¢ i t 3 t 3 L 4 -
6025 S Queber: St1.. Ste 220
Enalewnod. CO B '
5 gis
g 3
2 4
§ g <FulilName> 3
<Address> &

<City>, <State> <Zip>
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FHA Education Initiative
Assurity Financial Services, LLC

RE: United States Daepartment of Housing and Urban Development

File No.: <S<Type<File#>-901
<m11_Nm> <Teaye Fusr. . Seq:
<Address>

<City>, <8 <Zip> The United States Department of
; Housing and Urban Development (HUD)
' ] has a positive balance in +he prepaid
FHA Mortgage Insurance Premium {MIP) *+
account. Most individuals who paid
this Mortgage Insurance Premium are
eligible for a credit applied toward a
new FHA loan at a baetter interest
rate, without having to completely
re~qualify for a new loan. The FHA
Commissjioner determines how much
premium is refunded, based on the
nunber of months the loan was insured.
Note: When calling, please have the
WA Lic #520-CL-29117 following information available: File

FHA 4 000 number, property address monthly
Mortgagee #184590 3 paymant amount, and intereaé rate.

HUD A;lows for Credit of MIP Accounts

Our records indicate that you paid an up front Mortgage Insurance Premium of
<Amt>* at your FHA loan closing on <Data>. According to this information,
you may currently have a positive balance in your MIP** account, which may be
credited to you. '

Please call our officae at <PhoneNumber> to discuss the details of your MIP credit.
A representative will ba available to assist you. :

Dated this 5th day of February, 2008

Py /-

Justin Hchood
Aasurity Financial Services, LLC
<PhoneNumber>

*Estimated. Except for boxrowers in approved condominium projects priocr to Januvary 1, 2006, all FHA
borrowers are recquirsd to pay UFNIP in addition to the annual MIP, **Mortgage Insurance Precium (MIP) is
& prepaid insurance used to protect lenders froa borrowsr default. Rach month a portion of the MIP is
Telsased from a holding account. Thia is a solicitation for a home lcan. Loan information provided by
Data Warehouss Corporation. WA Lie #520-CL~29117

Copyright © 2006 Assurity Financial Services, LIC. All rights raserved.
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1 Hehris Hamler
FHA Refund Specilalist
2 Assurity Pinancial Services, LLC.

3
RE: United States Department of Housing and Urban Development
4 Case No.: FLFHA<File#>-787
<Full Name>, )
5 HUD Allows for Refund of MIP Accounts
<Addreas>
6 The United States Department of Housing
<City», <State>», <Zip> and Urban Development (HUD) has a
7 positive balance in the prepaid FHA
Mortgage Insurance Premium (MIP) >~
account of FBA borrowers who originated
& an FHA loan in the years 2001 through
2006. Most individuals who paid this
9 Mortgage Insurance Premium are eligible
AFS Refund Diviaion, for a refund, either in cash or applied
10 toward a new FHA loan at a better
6025 S. Quebec Street interest rate, without Thaving to
11 completely re-gualify for a new loan.
. The FHA Commissioner determines how
Suite 220 much premium iz refunded, based on the
12 number of months the loan was insured.
Englewoocd CO 80111 : Note: When calling, please have the
13 following information available: Case
number, properxty  address, monthly
14 payment amount, and intereast rate.

Our records indicate that you paid an up front Mortgage Insurance Premium of
13 | camount>* at your FHR loan closing on <Date>. According to this information,
you currently have a positive balance in your MIP** account, which may be

16
refunded to you.

17 :
Please call our office at <PhoneNumber> to discuss the details of your MIP
18 || refund. a representative will be available to assipt you.

19
Dated this <Date>
20
/ . . - -
- - PrSY S
21 . :
Chris Hamler

22 FHA Refund Specialist
23

*Estimated. Ixcept for borrowers in spproved condominium projects prior to Jaouary 1. 2006, all FEA borrowsrs ars roquired to pay
24 OVEIP in addition to the snpual MIP. gage I Premive (MIP) is & preprid insurance used to protect lendars from b

dafsult. IEach month & portion of the MIP is relsased from & holding account. This is & solicitatisn for w home loan. Loan
25 information providsd by Data Warekouss Corporatiom. FL Lic #ML-0700758 FHA ID M2845900051

Copyright © 2006 Assurity Finsncisl Services, LIC. All rights ressrved.
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File Number: AZ8946000 Annual Escrow: $1550.00*

@ Equal Housing Opportunity
Assurity Financial Setvices, LLC

Escrow Refund Notice

Ssction 10 of the Real Estate Setement Procedures Act (RESPA) limits the amount of
money @ morlgage lender may require 2 homeowner to keep in an escrow account for the
payment of laxes and insurance.

Despite these statulory RESPA limils, escrow accounts may be over-funded, resulting in
EXCeS5 reserve accounts. In an altempt to alleviate excessive escrow accounts, many
homeowners manage their own accounts or request the escrow accounts be refunded and
new, more accurate accounts established. Further, the RESPA statute doss not raquire the
lender to maintain an excess of funds.

Mos! individuals who paid into this type of account are eligible for a cash retund simply
by re-classifying or ra-financing? their loan.

This is not & mandated refund and will only be }'ssued ander the direction of the homeowner.

Note: When caliing, please have the following information available: File number,
property address, monthly payment amount, interest rate and homeowner's insurance
information.

Se habia espafiol.

Qur records indicate that you originated & mortgage loan on 6/5/2003. Based on annual
eScrow averages, your escrow account could have an annual accrval as high as $1550.00.
RESPA statutes dictate that this annual acerual must be refunded to you, if the accrual is no
longer required due to changes in Your loan program.

Pleasa call our office at 1-800-393-9405 to discuss the steps necessary to re-classify or
re-finance’ your toan program and iniliale Your escrow account refund. A representative will be
available to assist you. Se hablo Espafiol.

Sinceraly,

Tony McClain

Escrow Account Analyst
Assurily Financial Services, LLC
AZ Licanse #MBBR-0108521

Vumuhlmmmhmu-mwhhdhﬂ-_u.ilﬁm: !Jhwmdmm-mm r. o, i
mwa.c. "’mmnmwwm“mmmw“hu‘:‘mm’“".-'.m'“ 9.5 PN e’ g Py Four Courdy sam, 2y 9ot owurty
™, il ” il iy [ ] _“m“. "Wether ofcling respdram s nis varfnd 3 dpiurmiony ORtiray
Pl ol - bl gt Cal |-900-JR3-405 for carabe. e * e ®

mmh‘ntnﬂmqm-ﬂhmmwmuyhmﬁﬂnb N ol yiy 4 nol nllsle. Yoy T Sewtu Opicrs.
-.amwsé%mmnmam-u-...mwm.ne.-mmu;:.ummmo’n’r"m‘m':-':gm. L H TS

Copyright © 2004, Assurity Financiai Sarvicey, LLC. Al rights reserved.
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File Number: SNCO1131047 Estimated Annual Escrow:

@ Equal Housing Opportunity
Assurity Financial Services, LLC

- Second Notice

Section 10 of the Real Estate Settlement Procedures Act (RESPA) limits the amount of
money a morigage lender may require a homeowner to keep in an escrow account for the
payment of taxes and insurance.

Despite these statutory RESPA limits, escrow accounts may be over-funded, resulting in
EXCcess reseive accounts. In an attempt to alleviate excessive escrow accounts, many
homeowners manage their own accounts or reguest the escrow accounts be refunded and
fnew, maore accurate accounts established. Further, the RESPA statute does not require the
lender to maintain an excess of funds.

Most individuals who paid into this type of account are eligible for a cash refund simply
by refinancing or re-classifying into a better loan program.

This is not 8 mandated refund and will only be issued under the direction of the homeowner.

Se habia espaiiol.

- Our records indicate that you originated a mortgage loan on 3/3/2000. Based on annual
© ©scrow averages, your escrow account could have an annual accrual as high as $2,011.00.
RESPA statutes dictate that this annual accrual must be refunded to you, if the accrual is no

longer required due to changes in your loan program.

If you are interested in reviewing your specific escrow account details to determine i a
refund is due, please call our office at 1-800-979-4894 1o discuss the steps necessary to change
your loan program and initiate your escrow account refund. A representative will be available to
assist you. When calling, please have the following information available: File number, property
address, monthly payment amount, interest rate and homeowner's insurance information.

Sincerely,

i i
g - '7
Chris Hamter

Escrow Account Analyst

Assurity Financial Services, LLC

* Entwpted. vummmmmhmh.ummu_mhwm r.]hmmdmm-mmwmmummi
- ol ey, 3.} % N ypour arpa, 4.} 01y iy & embar of 3 HOAL Ind 5.} your Inan produst trpe.

numn-m»w.—dp’hmnmmwnmnwmmmamm You may ewarciss thie nght nolifing Equiler Oglions,
p.o<ln-mm.m-u.umnmrmmmnmwro.ummwm!mmm—ow_mwm.zmmum;nun

OUT { 1-68-567-0000).
Copyright © 2003, Assurity Financisl Services, LLC. AR nghus reserved, FHA Merigages #1845900045, LICCC#989057.
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File Number: <State><File#> Estimated Annual Escrow: $<Amt>*

= Equal Housing Opportunity -
Assurity Financiai Services, LLC

Final Notice

Section 10 of the Real Estate Settlement Procedures Act (RESPA) limits the amount of
money a mortgage lender may require a homeowner to keep in an escrow account for the
payment of taxes and insurance.

Despite these statutory RESPA limits, escrow accounts may be over-funded, resulting in
excess reserve accounts. In an attempt to alleviate excessive escrow accounts, many
homeowners manage their own accounts or request the escrow accounts be refunded and
new, more accurate accounts established. Further, the RESPA statute does not require the
lender to maintain an excess of funds.

Most individuals who paid into this type of account are eligible for a cash refund simply
by refinancing or re-classifying into a better foan program, s

This is not a mandated refund and will only be issued under the direction of the homeowner.

Se habla espaiiol.

<FuliName=,

. Our records indicate that you originated a mortgage loan on <Date>. Based on annual
escrow averages, your escrow account could have an annual accrual as high as $<Amts.
RESPA statutes dictate that this annual accrual must be refunded to you, if the accrual is no
longer required due to changes in your loan program.

if you are interested in reviewing your specific escrow account details to determine if a
refund is due, please call our office at <PhoneNumbers to discuss the steps necessary to change
your loan program and initiate your escrow account refund. A representative will be available to
assist you. When calling, please have the following information available: File number, property
address, monthly payment amount, interest rate and homeowner's insurance information.

Sincerely,
= { "—";.:__“;'.":_'ak\
L S

Brad Fanton

Escrow Account Analyst

Assurity Financial Services, LLC

AZ License #MBBR-0108521 EXHIBIT 25
CO License #MBBR-0106533

* Esimalud. Your skact amourd may vaty and |s aftwctad by, but nol #mited 1o, ¢hanges in the following 1.} the: asseseed value of your home as fecorded with your coudy clerk, 2.} your county's
teg mall lavy, 3.) b nnmnmau-rmmunmuud.)wharorm!youarearnamberdaHOA.lmi]youbanpmdm."m.

Your hiave the right to prohibit se of your tle with any ciadi Teporting agency in connacton with Rhy transacton that you did ol Infilata.  You may exetcise this fight by netfying Bquifax Oplonr.,
PO Hox 740123, Allanta, GA 30374-0125; Trare. Uricre, Name Hemoval Ophion, P.0. Box 57326, Jackson, MS 39288, Experian Consumet OPT-OUT, 901 W Bond, Linc:otn, NC 68521 or call 1.
B8Rt SOPT-OUT (1-888-567-8688).

ASSURITY Copyright © 2004, Assurity Financial Services, LLC. All rights resarved,
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File Number: <File#> Annual Escrow: $<Amt>*

@ Equal Housing Opportunity
Assurity Financial Services, LLC

Final Escrow Refund Notice

Section 10 of the Real Estate Settlement Procedures Act (RESPA) limits the amount of
money a mortgage lender may require a homeowner to keep in an escrow account for the
payment of taxes and insurance.

Despite these statutory RESPA limits, escrow accounts may be over-funded, resulting in
excess reserve accounts. In an attempt to alleviate excessive escrow accounts, many
homeowners manage their own accounts or request the escrow accounts be refunded and
New, more accurate accounts established. Further, the RESPA statute does not require the
lender to maintain an excess of funds.

Most individuals who paid into this type of account are eligible for a cash refund simply
by refinancing.

This is not a mandated refund and will only be issued under the direction of the homeowner.
Note: When calling, please have the following information available: File number,

property address, monthly payment amount, interest rate and homeowner's insurance
information.

Se habla espaiiol,

<FullName>,

Our records indicate that you originated a mortgage loan on <Dates. Based on annual
escrow averages, your escrow account could have an annual accrual as high as $<Amts.
RESPA statutes dictate that this annuai accruat must be refunded to you, if the accrual is no
longer required due to changes in your loan program.

Please call our office at <PhoneNumbers to discuss the steps necessary to change your
foan program and initiate your escrow account refund. A representative will be available to assist
you. Se habla Espariol,

Sincerely,

Brad Fanton

Escrow Account Analyst

Assurity Financial Services, LLC EXHIBIT 26
AZ License #MBBR-0108521

* Estimated. Ywmmumyvlywummodby. mmm-dlo.chunuhmeldmng: 1.)hmvdmdyowmu racorded with your county clerk, 2 ) your county's
Iegm-odmlIuvy,3.]Punm'lhmmprem(mhmlm,ﬂmornuwumanmda HOA, and 5.) your loan proguct type.

1 Your predetermined eligiblity was based on infoimation provided by a consumer credit raporting agency, thualwuywmsﬁlbummdum ¥ you conlirue 10 maet af
Ppre-setacted criteria. Calf 1-800-393-2405 for delns.

You have the right 16 profut use of your tile with any credit reporting agency In connection with any trancaction (hat you did not infate. You may sxetcine thin right by notdying Fquiar Ciptuns,
P.O. Box 740123, Atlana, GA 30374-0123; Trans Undon, Name Removal Oplion, P.0, Box 97328, Jackson, MS 349288; Experian Conaumer OPT-QUT, 501 W Bond, Lincoln, N 6871 ur call 1.
888-50PT-OUT (1-888-567-8688),

Copyright © 2004, Assurity Financral Services, LLC. Al rights reserved.
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:scrow Refund Notice

@ Equal Housing Opportunity
Assurity Financial Services, LLC

IMPORTANT NOTICE TO HOMEOWNER

Section 10 of the Real Estate Settiement Procedures Act (RESPA) limits the amount of money a mortgage lender may require a homeowner

to keep in an escrow account for the payment of taxes and insurance. Despite these statutory RESPA limits, escrow accounts may be over-
funded, resulting in excess reserve accounts.

Excess escrow accounts may be refunded to the homeowner.

Please call <PhoneNumbsr> to discuss your cage, Restructuring your loan, by refinancing, will initiate the refund. when catiing, please
refer ta your casse number, and have your current property address, monthly payment amount and interest rate avallablo,

<St><File#:»

<FullName>

<Address> ~Eddimatad, Your exact amount may vary. This setimals is alfectsd by, b not Emitec
. . 1o, changss in the following: 1.}!@0Wvdmdmkmummm
<City>, <State> <Zip> Yoo orky clark, 2) your coumty's legisiaiad mi levy, 3

PrOmisms in your arsa, 4.) whether or nol you ke 8 member of & HOA, and 5.) your
ioln product type. AZ License #MBER-0108521. FHA Morigagaa #1845600039.

Homeowner Copy Copyright © 2005, Assurity Financial Services, LLC. All rights reserves

Zscrow Refund Notice

@ Equal Housing Opportunity
Assurity Financial Services, LLC

IMPORTANT NOTICE TO HOMEOWNER

Section 10 of the Real Est ettlement Pr ras (RESPA) limits the amount of money a mortgage lender may require a homeowner

to keep in an escrow account for the payment of taxes and insurance. Despite these statutory RESPA limits, escrow accounts may be over-
funded, resulting in excess reserve accounts.

Excess escrow accounts may be refunded to the homeowner,

Plea it <PhoneNumber> to discuss your . Restructuring your loan, by refinancing, will initiate the refund. when calling, please
refer 1o your case number, and have your current property address, monthly payment amount and interest rate avaflable.

<St><File#>

<FullName>

<Address> “Estimated. Your axact armourt may vary. This eslimae is affected by, but ol imitect

N . . ch in the following: 1.} the valus of your home as recorded with
your county clark, 2.) courty's lagiaiaiad mit . 3.} homsownsr's inewrance

<Clty>’ <State> <Z|p> prmhmmﬂmhﬂumwumlmmyuwzrdlm&w&jm
loan product type. AZ Licanse #MEBR-0108521. FHA Morigages # 1845000038,

Homeowner Copy Copyright © 2005, Assurily Financial Services, LLG. All rights reserved

Zscrow Refund Notice QT e i e VOl
@ Equal Housing Opportunity
Assurity Financial Servicss, LLC

IMPORTANT NOTICE TO HOMEOWNER

Section 10 of the Real Estate Setilement Procedures Act (RESPA) limits the amount of money a mortgage lender may require a homeowner

to kesp in an escrow account for the payment of taxes and insurance. Despite these statutory RESPA limits, escrow accounts may be over-
funded, resulting in excess reserve accounts. ’

Excess escrow accounts may be refunded to the homeowner.

Pleage call <PhoneNumber> to discuss vour case. Restructuring your loan, by refinancing, will initiate the refund. when cafling, please
refer to your case number, and have your current propenty address, monthly payment amount and interest rate available,

So<File EXHIBIT 27
<<
<FullName>
<Address> s e o R Tttt o
<City>, <State> <Zip> Eromame, i you acua. 4. Wy o e T lovy &) Iomuwne e
su TY loat! product type. AZ Licensa WMBBR- 0128521, FilA Morgiuge: #1545%KK33,
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Sorry we missed you... g
Lender: Countrywide Hm. Lns Inc. Paid: $2,330.00°

Several attempts have been made to reach you conceming monies
collected when your loan closacd on the propenty fisted below:

itis Importam that call 1-866-901-8627 by 2/4/2007 during normal
business hours 9:00 am - 8:00 pm). o

You.m boellgmbfornrafundofuprosz.
hanclzysedonalﬂfzooa .Please contact byﬂ%ﬂoavoid
forlalﬂngsomnorallofyourroﬁmd

“This notice |s based uponwomaﬁon concammo your VA loan that
closed on 3/27/2003*.

To ensure proper ha.ndllnidl your claim, pleasa have |?mur address
and ciaim r available and a Refund Speciallst will be available .

to assist you. ]
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SEE OTHER SIDE FOR
OPENING INSTRUCTIONS

REMOVE THESE EDGES FIRST
(_ FOLD, CREASE AND TEAR ALONG PERFORATION w

as]

1001 PENNSYLVANIA AVENUE NW
SUITE 600 SOUTH
WASHINGTON DC 20004

HOMEOWNER ACTION REQUIRED
Claim # <SFHA<File#>-508
<Full_Name>
<Address>
<City>, <S8 <Zip>

t NOILYHOJY3d DNOTY SNLS SIHL HYAL GNV 0104 NaHL - ’

1S4dld $3903 30IS IAOWIH
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Sorry we missed you...
. Paid: <Amount>*

PSEMPY

Several attempts have been made to reach you concerning monies
collected when your loan closed on the property listed below:

Claim#: FLFHA<File#s-508
<Addresgs>

it is important that you call <PhoneNumber> by <Date> during normai
business hours (M-F 9:00 am - 6:00 pm).

You may be eligible for a refund of up to <Amount>* paid when your
loan closed on <Date>. Piease contact us by <Date> to avoid
forfeiting some or all of your refund. ‘

| 22347

This notice is based upon information concerning your FHA loan that
closed on <Date>.

To ensure proper handling of your claim, please have your address
and claim number avaitable and a Refund Specialist will be available
to assist you.
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1001 PENNSYLVANIA AVENUE NW
SUITE 600 SOUTH ' !
WASHINGTON DC 20004

gg £
w B ; HOMEOWNER ACTION REQUIHED g
wE =
¥ Claim # <SOMA<File#>-507 g
ﬁg <Full_Name> 5

<Address>

<City>, <S <Zip>

REMOVE THESE EDGES FIRST
{—' FOLD, CREASE AND TEAR ALONG PERFORATION W
t— NOWVYHO4HId ONOTY HYIL ONY 3SVIHI ‘0104 _j
15414 $3903 353ML JAONIY
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Sorry we missed you...
Lender. <Lender>

£ . \ .
2 Attempts to reach you regarding the adjustment of the interest rate and
£ the change of payments® on the home loan taken out on the property
listed below have gone unanswered.
Claim#: FLOMA<File#>-507
<Address>
it is important that you call <PhoneNumber> by <Date> during normal
business hours (M-F 9:00 am - 6:00 pm).
You may be eligible for programs to decrease and/or stabilize your
. mortgage payment. Please contact us by <Date> to avoid a payment
g adjustment that could decrease your monthly cash flow and increase
. your overall cost of homeownership.
This notice is based upon information cencerning your loan that closed
on <Date>.
To ensure proper handling of your claim, please have your address and
claim number available and a Specialist will be available to assist you.
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D Assurity Financial Services, LLC 11. Total Estinated Refund: ... <AME >
FHA Education Center - Rocky Mtn, .

Please call <PhoneNumber> to discuss 1. andiL;

i i
Application for Premium Refund or U.S. Department of Housing And Urban Development ~ ot
Distributive Share Payment Federal Housing Administration Mortgagee #184590045

10-24-05

1b. Addrass of FHA insured Property

15608 NE 44TH ST
VANCOUVER WA 98682-7167

. 1d. Notice: .... te. Origination Date: ... <Date> 1, Polentisl MIP Refund: .... <Amt >
. 19. Source; ... 1h. Original Mortgage: ... <AME>  1i, Distributive Shars: ..., S<Amt>
1. Address Key:.... 1k. Computed Prepaid Pramium: ... <Amt > 11, Total Estimated Refund: .... <Amt > .
File Number: <St><Types>c<File#>-56
Please call <PhoneNumber> to discuss 1. snd i.: . ‘. |
g Eissse call for informstion about your FHA |08 (Up Front Morigage Insurance Premium paid at your 10- "
27-2004 settlement, purpose and calculation of FHA morigage insurance, potential refunds due to borrowers .
who have sold insured property or left FHA, potential refunds that may be initiated by current FHA borrowers,
and proper completion of the U.S. Department of housing and Urban Development Application for Premium
§  Refund or Distributive Share Payment.) Counseling about your FHA loan may include a solicitation for a
home loan or participation in FHA's streamiine progrem. A portion of this notice contains a reproduction of
the actual FHA Application for Premium Refund or Distributive Share Payment,
*
3 3 F 1 F q + 1
- ' t 3 k Fl 3 1 3 4 i

6025 5. Quebec St., Ste 220
Englewaod. CO RO111

! ga
i

= §
] <FullName> 3
5 <Address>»

<City>, <State> <Zip>
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SUBMISSION FORM ‘and

al Services, LLC

V0K N AT

To: Mortg:tge Lending R.:fund Division, Assurity Financi

co®Y

(‘ngg.gle;g lhgs secgog as thg fg; (uurer page,

Huomeowner - b -
~ .Cr_,.’r PRI S oy

Name:

Streel: Address:

~ ' .
- ,’T,J,-j-" -
sttt e gL g,

City, State Zip:

Amount Paid: ?

@ Initial Request For Approvat

Resubmiited with Corrections

The final amount of t
when it closed. Fully
documents in order tod

form is incomplete or additional information

he refund depends upon the manner in whi
complete this form and FORM 1003
etermine the full amount and initiate th

ch the loan was structured
and attach the required
2 refund process. If the

iS necessary, a copy will be retumed to the

applicant with the file ny

mber for future reference.

The following informa refund requests (copies can be accepted in

place of the original):
o Settlement Stateme
o Deed of Trust
o Note

W-2's or equivalent income verification

tion is required on ALL

nt (HUD)

ining a refund, please contact the Refund

Division at (800)

782-8196 and a rapresentative will be availabis to assist you. EXHIBIT 32
\
—SOMELETELY 00l ot inforguatiop below,
File Numbser: N e s et
Mortgage Close Date: L e ASSURITY
: 000022
Escrows Collected:-
P&l: insuitTl :
lnf.or matrorm
Itis itegal to submit fraudulent or talsified documents, Violators will be prosec the full uXtant of applicable federal and state laws,
Beguirens Licensing:  FHA ID# 1845800051, NM Reg. #02927. Thisisa solisitation for a home loan,

? 2008. Assurity Financie! Services, LLC. All rights 1eservad

Copyright
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. U.B. DEPARTMENT. OF HOUBING AND URBAN DEVELODMENT FHA nm mamoqm .

e T _ ASSURITT FIOUCIAL SERVICES, LG
VLR .. 21205 SE 36™ St, #100, Béllevue, WA - saoos
- ﬁaom HOUSING .OPPORTUNITY o _ ' " 800-979-4896 .
ASSISTANT ADVISOR FOR CONSCMER. ADVOCACY- ‘ CIRCULAR $2007-69%
_ASSURITY CONSUMER ADVOCACY or.rts:oa " PREVIOUS sozuous OBSOLETE
' | ' Septm: 21, 2007

L1 . ssenssw

sunazcr: .- .Notification of ';1qbto and privn-qal to qonm.m: bm;kpd

!'—“-l‘-l Same m—

:‘;,"'",,__" ."‘,'h' oL noﬂ:qago: u.tt:h son.e:LEation for.'a han Toan R S
Tttt L7 poD bas ann:mnc-d that ‘Mortgage Insurance Pz:an!.\.- (HIP} :.fundl u. dud
€0 sver '%{0,000 hopscwmers. The swolhi owed TQ FO3RLRl Bes ciay  Auwenokacy
SR ' (PER) -borrowers excesds 250 miliien dollars. Homeownars 'who or:lqinlt.d their

"ILT D FER mortgage after Septémber 1, 1983 ‘may he’ eligible for a full or partial
MIP refund. STATUTE OF LINTTATIONS: HUD is not liable for a’ distributive,

e -, _._shaye 'that remains unola’.nod §: yem tzm the -date notiticadon nu ﬂ_l-‘gt,

_sent tq ‘the Last’ knoun addreéss of the nortq_aybr R . -

- ,-l- vammemd o o

sttt . %, . ¥EA TO FHA REFINANCES: When an THAR loan is/ ‘retinancad, the' rorund'o‘!.
the old’ pren:l.m may be applied toward the up-—rront prenium requi.rdd for the

"' = hew' loén. ' - 'The* FHA: Comhissioner determines’ how much p:m.'un 1.' :imndotl.

AR ba-od onm numbér of nonth- t:hb lom wu .:Lnau::‘d

uortqaq- companies. are reguirea- tb .notify HUD of :Lna'unm r.on:::uuon

on FRA mortgages., If sligible for a :e!und. BUD will either requast TIeasury

R . ¢o _issye a check directly to the hmonno: or ‘send an Application for Premium
L d w oxr Distridbutive Share FPaymsant (fozm uw-zvoso-) . nommerl lhould

"7 of ownexship before submittidg £o BUD. _
' Our recordy indicate the £o11mn.ng homeowner (s} are c:l.l.giblc for a full -

. __yend the -application csrefully, aign it, have it notnr:l.zod, _andt prov:l.d. proot O

_.Qr Dertial MIP rafund, either in cash or applied toward-a new FEA loas, via

PETIR YRl

-n Er e T g

B
- :

. L one oF 30X, fadarally gu.ln.nt-.d Prograns:
‘e ......“~..-. o = e .'u..-.].'..n,.s.. ‘om . --
RS RePind “redifdents | ) ’ , B N
.. ) I-t:i-.‘hd MIP Ed.ds .. 81,951.00 ' Tt L
»t T " the primary service of RAssurity Fipincial 'Setvices, LIC is the "

‘ origination of govermmest irisured home loans and the education of FEA and VA
..borzowers. Pléase call opr, regional offics toll free at (800) 979-4896 to
. UL discusyyour” refund’ éligibility and federal program options. . tou ﬂll be
AR raquircd to reference tha file number abov._. o

:ane:oly,

'
..
-.....‘.._.“,.. — ..:-. - : P . . S 14 es e me s selempmisew

Ch::!.: Hamler
. Rssistant Advisor for Consumer Advocacy,
Assurity Consumer Advocacy Rivision
' PEOERAL AND STATE REGISTRATIONS: EUD NoTtgeges -PLI43300051. W IDIIEO-GL-2M17 .

. Mortgage ABEormatlon provided by Data Warehooss Corpoxation. Thid is » uoucttnuuu Loz & han loams’
Comxgntc zoos, Asmnty Financial’ Secrices, 1ic. AJ.I rights reserved.” '’
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------------------------------------------ o 1o

We have been trying to contact you in regards to changes in the mortgage for the
property located at <Address>. There is new information conceming your current loan
program that we are required to share with you.

If the recipient name listed below is the current owner of this property, piease contact
~our office at 1-800-782-8196 to verify and update your file. A customer service agent
v'v1i|| be able to assist you when you call. For privacy purposes we can only speak with
the recipient.

Please have the following information available when you cali: recipient s I.D. number L.
and property address.

FOR PRIVACY PURPOSES, WE CAN ONLY SPEAK WITH THE RECIPIENT LISTED BELOW.
. Recipient's Name: <Last_Name>, <First_Name>
. Dated: <Date> Recipient’s ID #: <S<Type><File#>-179 Year <Year>
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1001 Pennsyivania Avenue NW
Suite 500 Sonth
Washnorgton G 20004
: 3
<Futl_Name> -
E <Address> g
5 <City>, <§ <Zip>

i
EXHIBIT 34

ASSURITY

AR,




T SHARS Rioures] L1nssy
rapu] Buisnop [enbg @

RPN Ot |

'ss900id punjes ayy utejdxe pue asesioul juswhed 1xsu oA
ploAe 0} suondo Jualino INOA Uo NoA SSIAPE 0] e|qe aq ||IM eaneuesasde) ¢

009-<#3lld><edA|>5> #ald (3944 1oL} <JaqUINNSUOYd>
j[ev oseeid ‘swelfiosd asayl woi Jsuag Ued Nok Moy sulieiep o)

" wSwelboad palosucds Ajareaild pue Jusuwiuieacy) ybnoiyy nod
0} Apjoauip papunal ag ued ueo) INoA uo pred spuny SS80Xe ‘SOSED BW0S
U pue s1s02 Buin peseaisu) 8sal} PIOAR UBD SIALUMOSLWOL ‘SISED JSOLU U

‘ue0T aley ||qeIsnipy

InoA uo sjuawAed sfiefuow ainny Jeybiy pue ajes seybiy e o} juswisnipe
alei jsalepdl  [Elualod e O S0I0U [BULIO} SB SBAISS JUBWINOOR SIYL
-diysiaumo awoy

JO 1500 ||EJOAD INOA 9SBIIDU| 1M Jey} Ueo] awoy Inok uo jusunsnipe ejel
jsasaul ue 0} Joid sapus| InoA Ag pailou aq o) padnbal ale nok ‘me| Ag

F<Y>S pled Spund $500%g

AOAULSIA LON O - HDLLON LNV LAOJINI

11 SARIATY (RI3URUL] AHInssy

TATENEN
Sy RN Gl

TR F TR AN TR ETET TS

*ss9001d punjes ey} urejdxs pue aseaioul JualiAed xau Jnok

ploae 0} suoRdo WBLIND JNOA UO NOA BSIADE O} B|0E 3( {IIM 8AlBIUSSaIda) W
009-<#ol4><odA1><8> oIl (2914 o) <JACUUNNBUOY 4>

:leo aseeyd ‘swelbicid asay) Woa) Wauaq Ued NoA Moy aujulsiep o]

"Sweifiosd paiosuods Ajo1ealig pue Juswwaaosy yinosyy nok
0} Ajjosnp pepuny@! g ued ueq| JnoA U0 pied spun} SS8OXa ‘Sased awWos
Ul pue s3509 BUIA pOSERIOU! @S8U) PIOAR UBD SIOUMOSLIOY 'sased 1sowW U]

<@3e[> O NON [EPII0

Jopuay Jwsnoy fenby @

‘veo] efey sjgeisnipy

JnoA uo sjuswAed ebieBuow sumng Jeybiy pue skl 1eyhiy e 0} Juswisnipe
sles jseleiul  epusiod B j0 900U {BULO) SB SSAISS JUBLUNJOP SIY|
“diysisumo awoy

JO 1800 [[B1BA0 JNOA aSBaIUl (|IM JEU) UBD| SWIOY IN0A U Juswisnpe ajel
IsaJeul ue 0} Joud Jopus) IncA Aq peyrou aq ot padinbal ate noA 'me| Ag

+<WY>$ pleg SpUNJ $s20Xg

AOYLSHA LON O - UDLLON INV.LIOdIN]

<@3e(> B SNON [BIHO

EXHIBIT 35

$50000
ALTMNSSY

T SANAIRS [R13URUL] ANIRSSY

Japua Suisnoy E:cm@

-$88001d punjeJ ay} urejdxa pue esealou Juswhed 1xau noA
ploae o} suondo Jusuno JnoA uo nok asiApe 0] ajqe ag |Im ealjejuasaidal v

009-<#ellg><edA1><)S> gally  (9e4d 1oL} <tAQQUINNDUOYJ>
Aeo ases|d 'swesboid asay) Wou) Jjsuaq UBD NOA MOL BUILLIBIEP O

"Sweiboud palosuods Ajeienld pue jueLiuisaor) uBnoiy; noA
o} AjioauIp pepunjad oq ueo ueo] INoA uo pred Spuny $SeOX3 'SISED BWI0S
u| pue s1500 Bulal pasealoul 8s8Y) PIOAB UBD SIBUMOSWOY ‘SISED 1oL Uj

‘ueon ajey ajqelsnipy
anoA uo siuswiAed sfiebuow sining Jaybiy pue exes seyfiiy e 0] Juaw)snipe
djel 1sal8)ul  (ENuslod B JO S0)0U [BWIO) SB SAAISS JUAWNIOP SIyL

“diysIsumo sy
0 1509 |[e4an0 JNOA BSEBIDUI M JBY] UBO BWwoY JNoA uo Juawisnipe eje)
1s8J03ul ue ) Joud Japua] INOA AQ paliou aq o} pasinbal ale NoA ‘me;| Ag

#<WIY>$ pied Spuny ss30xg

<3IBQ> 197RQ NON [ERIFO

AOULSHU LON OQ - HDLLON LNV LYOdINI

O soalalivg petdueul] Ajanssy
Japua] Fuisnol _E.um@

OHITH YRt ),

1L
| Sy
L LRI

ssa00.id punjal ayj uieidxe pue eseasau JuawAed 1xsu Jnok
pioAE ©) suondo Juesna INoA Uo NoA BsIApE 0} 8|de a4 |iIM SAlejuasaidal v

00g-<#8|i3><adA [><15> 4e)1d  (ee4d |01} <JAQUINNBUOYJ>

Y|leo asee)d 'sweifoid 9say) wol) Jouaq UED NOA MOY au|LLLIRIEP O

*eeSeiboud pauosueds Ajgjenug pue wawuiaaon ybnaiyl nok
0} AjosuIp papunja) ag ued ugol INOA UO pred spun} SSB0Xe ‘SBSED BLU0S
Ul pue 500 Bumn| pesealoul @ssu) pIoAR LD SISUMOBLLOLY "SBSED 1SOW U

‘ueoT ajey e|qeisnipy

Jnof uo sjuswdied abebuow siiny Jeybiy pue ajel Jayfily e of Jeuwisnipe
8jel J1saueiui  [enusiod € JO eoloU [BUWIO) SE SeAleS JUSLIDOD SiYy)
-diysioumo swoy

JO 1509 |[BJaA0 INOA aseaIoul (|IM jEY] UBO| Loy JNoA ue Jususnipe ajel
i1saleiul ue 0) Joud Jepus] JNOA Ag peulou eq o) painnbal ale NoA ‘me| Ag

£IWY>E PIEJ SPUR] SSA0XH

<33EQ> [9TE(Q IONON JBIOO

AOQULSHA LON O - 4OLLON LNV.LYOJNI




009-<g8li4><ddA | ><1G> #8|i4
<J3quInyauol4>

<dT7Z> <P3B1S> t<A3TD>
<SSBJPPY>
<IWEeNTINd>

JOILON LNVLHOdWI

r0002 30 NOLONIHSYM
HLNOS 009 3LINS "MN INNIAV YINVATASNNIG 1004
NOISIAIQ ONNAIHMNHY

009-<#9||4><adh | ><ig> 494
<laquinnyauoyd>

<d1z> <®1e3%> *<A31d>
<SSBUPPY>
<BUWENTIN>

JOILON LNVLHOdNI

#0002 D0 NOLONIHSYM
HANOS 009 ILINS "MN INNIAY VINYATASNNI LOOL
NOISIAIG ONNA3H/NHY

009-<go|ld><adh | ><1G> #a)14
<tequinNauoyd>

<B1P3IS> AT
<SSaJppy>
<BWeNTTN4>

<dtz>

ASSURITY
000057

JOILON INVLHOJINI

$000Z D0 NOLONIHSYM
HLNOS 008 3LINS "MN ANNIAY VINTATASNNId 1001
NOISIAID QNN A HMLY o

009-<#3I14><adA | ><Ig> #all
<1aquINNauUoYy4>

<d17> <31B38> *<A3TID>
<SSadppY>
<BUWENTIINLd>

3OLLON 1LNV1HOdWI

$0002 30 NOLINIHSYM
HLNGS 009 2LINS "MN INNIAY VINYATASNNIJ 1001
NOISIAIQ ONNITHMYY




® Equal Housing Opportuni File Number: <File#>-782
Assurity Financial Services, LL Potential Refund: $300 or more*

Refund Notice

It has been determined that there are significant errors in the Principal and Interest
Calculation of up to 30% of all Adjustable Rate Mortgages. Errors continue to be
made by lenders calculating Principal and Interest Payments when a loan adjusts
or is sold to another lender causing significant overcharges to be applied to
homeowners ranging from $300 - $38,000. In the event a homeowner has been
overcharged, the homeowner is legally due a refund in cash or applied against the
principle %alance of the loan. Average errors in individual mortgages range from
$700 to $1,400 and any error can be compounded dramatically with each
subsequent adjustrment.* ,

<Full_Name>,

Your current Adjustable Rate Home Loan has been identified due to a high
overcharge risk assessment. For information on how to collect any refund that may
be due to you, please call our office at 1-866-463-0414.

A Refund Audit Specialist will be able to help you determine your correct Principal
and Interest Payment and assist you in collecting any refund that you may be
legally entitled to. _

Sincerely,

-

Justin McHo

Assurity Financial Services, LLC
WA Lic. #520-CL-29117

(866) 463-0414

EXHIBIT 36

“Iinformation conceming Adjustable Rate Mort age errors has appeared in the Wall Street Joumnal, CNN, Money Magazine, '
Loantech, LLC and various other financial publications. You may be entitied o receive an actual refund check from your
lender due to excess monies you have unknowingly paid on your mortgage. Your consultation ray include a solicitation for
a home loan andlor services associated with your current loan. Mortgage information provided by Data Warehouse
Cormporation. Copyright © 2002 Assurity Financial Services, LLC. Al riahts reserved.

ASSURITY
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Assurity Financial Services, LLC @Equal Housing Opportuni
Assurity Financial Services, LL
Mailing Return Address: Return Purposes Only -
1001 PENNSYLVANIA AVENUE NW N ce Type: 2007
Goavernment Programs e .
SUITE 600 SOUTH g
WASHINGTON DC 20004 Notice Code:
839<Date>
FileSNl.;.mber:F_! " P rﬁﬂm Thle cnman!s_r of éhis Notice
<S<Type<riie#> igh Impertance Etrjculgn;gmssg!?t% ;cc} W‘E,‘:e';m:n"i
Add!‘esgee: cul N ?‘1/%: )s‘l.\‘?el‘craﬁnsm%df'nlnislra?lgrl
: <Full_Namex> J- ese programs  are
T  <Address> 9:36%23%?"25%“%?&?0'{35
i <City>, <8 <Zip> The information  prasented
s hatein represents a solicitation
z bz Assurlly Financial Services,
- LLC for & home loan., Assurily
T , L S LS S
' 1 i a approved lender.
Licensing information Morgage infonnpgllon pmvidgd
e ———— —— AFS FHA Lic. #: 1845900003 | DYDat Warehouse Comporaion.
BER LPDATE: . - AFS VA Lic. #: 2390840000 | Est, Benefit: $<Amt>*

U.S. Housing Crisis Relief Programs

FHA Secure Allows borrowers who are behind on their monthty payment due to a reset of their adjustable rate loan to
re-classify their lcan into a safer, Government Fixed Rate Program. This program is available to borrowers who do not currently
have a governmenl-insured loan,

FHA Streamline Available to homeowners with an FHA (Government Insured) loan. Allows home loans to be re-evaluated and
reclassified to a lower interest rate without the traditional requirements in qualifying for a new loan. Credit and income verification is
not necessary for this program. The homeowner may be due a Mortgage Insurance Prermium Refund.

VAIRRRL Available to Military Veterans. Allows home loans taken by US Military Veterans fo be re-evaluated and reclassified
tc a lower inlerest rate without the traditional requirements in qualifying for a new loan.

FHA 95% Avaitable to all homeowners with quatifying credit and payment history. Used lo gain access to equity accumuiated in
tre value of your heme. Loan lmits are designated by counties and have recently been increased.

Homeowners must initiate programs to receive benefits

Benefits if eligible:
Reduction in monthly housing payments
Deferment of up to 2 housing payments
Elimination of Adjustable Payments
Receipt of a cash refund of eligible escrow funds

Estimated Cash Flow Benefit through participation is calcutated to be $<Ami>" in addition to a possible
reduction in monthly housing payments.

Benefits will be forfeited or diminished when programs expire or market conditions change. Contact a
licensed government lender to determine your eligibility and help you facilitate the proper government relief
program.

A representative can be reached at 800-979-4892 during normal business hours.

oo VAl

Authorized Signature

Justin McHood
Assurity Financial Services, LLC
FHA ID #1845900003

(800) 979-4892 ASSURITY
000033

* Estimated. Benefit calculated based off the deferral of one house payment (calculated from an original loan amaunt of $=Amt> assuming a currant interest rate of 8%, a temm
of 360 pmis and estimated average escrow amounts for your state). Actual Cash Flow Benefit will vary depending on program and term. Not ail applicants will qualify for all

programs. Copyright © 2007 Assurity Financial Services, LLC. All Rights Reserved

EXHIBIT 39




|Space Above This Line Far Recarding Data]

DEED OF TRUST

File Number: CO<Type>~<FileNumber>-17

i REFUND NOTICE

WHICH HAS the address of: You may be eligible for a refund of your

i

i

!

prepaid FHA Mortgage Ilnsurance Premium |
!

]

{

f

!

i

<Full_Name> from the Department of Housing and Urhan
<Address> Development (HUD),
<City>, <State> <Zip>-<Zip4>
Maximum Refund Amount:
$<Amount>.00*

{Plcase sce page 2 fnrdcwikmdimhhmmfmmedbelw)

NOTICE: THIS LOAN IS NOT ASSUMABLE WITHOUT THE APPROVAL OF THE
DEPARTMENT OF VETERANS AFFAIRS OR ITS AUTHORIZED AGENT.

DEFINITIONS

(A}  “Security Instrument” means thig document, which is dated <Date> » together with all Riders to this
document.
- {B) “Borrower" iy <FULL_NAME > -

Borrower is the trustor under this Security Instrument.
(C) “Lender” is <Lender>

Lender is the beneficiary under this Security Instrument.
(D) “Trustee” is the Public Trustee
(E} “Note” means the promissory note signed by Borrower and dated <Date>
The Note states that Borrower owes Lender  Dollars (US. 3 <Amount> )
" plus interest. Bomower has promised to pay this debt in regular Periodic Payments and 1o pay the debt in fall not Jater
than the date specified on page (2) of this instrument, .
(F) “Property” means the property that is described below under the heading “Transfer of Rights in the Property.”
(G) “Loan” means the debt evidenced by the Note, plus interest, any prepayment charges and late charges due under

(H) “Applicable Law” means al controfling applicable and federal, state and local statutes, regulations, ordinances
and administrative rules and orders (that have the effact of law) as well ag al] applicable final, non-appealzable judicial
opinions,

(D) “Community Association Dues, Fees, and Assessments” means all dues, fees, assessments and other charges that
are imposed on Bomower or the Froperty by a condominium association, homeowners association or similar
organization.

(1) “Electronic Funds Transfer” means any transfer of funds, other than 5 transaction originated by check, draft, or
similar paper instrument, which is initiated through an electronic terminal, telephonic instrument, computer, or
magnetic tape so as to order, instruct, or authorize a financial institution to debit or credit an account. Such term
includes, but is not limited to, point-of-sale transfers, automated teller machine wransactions, transfers initiated by
telephone, wire transfers, and automated clearinghouse transfers. EXHIBIT 40
(K} “Escrow Items™ means those items that are described in Section 3.

<State>--Fannie Mae/Freddie Mac UNIFORM INSTRUMENT Copyright © 2006 ﬁsglg F'&Wl ices, LLC
FORM CO<Types<FileNumber>-8 Page [ of 9 ed,
<PhoneNumbers>




{Space Above This Line For Recording Data)

DEED OF TRUST

File Number: <State><Type><File#> -8

MIP REFUND NOTICE

WHICH HAS the address of: You may be eligible for a refund of your

prepaid FHA Mortgage Insurance Premium

<FullName> ' from the Department of Housing and Urban
<Address> Development (HUD),

<City>, <State> <Zip>

Maximum Refund Amount: $§ <Amt>
(Please scc page 2 for details regarding the loan referenced below)

DEFINITIONS

Words used in multiple sections of this document are defined below and other words are defined in Sections, 3, 11, 13,
18,20 and 21. Certain rules regarding the usage of words used in this document are also provided in Section 16.

(A) “Security Instrument” means this document, which is dated <Date> » together with all Riders to this
document.
(B) “Borrower” is <FullName>

Borrower is the trustor under this Security Instrument.
(C) “Lender” is <Lender>

Lender is the beneficiary under this Security Instrument.

(D) “Trustee” is the Public Trustee

(E) “Note” means the promissory note signed by Borrower and dated <Date:

The Note states that Borrower owes Lender  Dollars (US. § <Amt> )

plus interest. Borrower has promised to pay this debt in regular Periodic Payments and to pay the debt in full not later
than the date specified on page (2) of this instrument,

(F) “Property” means the property that is described below under the heading “Transfer of Rights in the Property.”

(G) “Loan™ means the debt evidenced by the Note, plus interest, any prepayment charges and late charges duve under
the Note, and all sums due under this Security Instrument, plus interest.

(H) “Applicable Law” means all controiling applicable and federal, state and local statutes, regulations, ordinances
and administrative rules and orders (that have the effect of law) as well as all applicable final, non-appealable judiciat
opinions.

{D) “Community Association Dues, Fees, and Assessments” means all dues, fees, assessments and other charges that
are imposed on Borrower or the Property by a condominium association, homeowners association or similar
organization.

(1) “Electronic Funds Transfer” means any transfer of funds, other than a transaction originated by check, draft, or
similar paper instument, which is initiated through an electronic terminal, telephonic instrument, computer, or
magnetic tape so as to order, instruct, or authorize a financial institution to debit or credit an account. Such term
includes, but is not limited to, point-of-sale transfers, automated teller machine transactions, transfers initiated by
telephone, wire transfers, and automated clearinghouse transfers. :
(K} “Escrow Items™ means those items that are described in Section 3.

(L) “Mortgage Insurance” means insurance protecting Lender against the nonpayment of, or default on, the Loan.

<State>--Fannie Mae/Freddie Mac UNIFORM INSTRUMENT Copyright © 2006 Assurity Financial Services, LLC

FORM <State><Type><File#> -8 Page 1 of © All rights reserved.
ASSURITY <PhoneNumber>

000167 EXHIBIT 41




File Number: COPUR<File#>-32 Amount Due: $8,978.00*

'@ Equal Housing Opportunity
Assurity Financial Services, LLC

NOTICE

The United States Department of Housing and Urban Development (HUD), in an effort to increase
home ownership in America, has implemented a government insured home loan program. Several
non-profit organizations have been formed to provide the down payment funds for eligible individuals to
participate in this federally insured home loan program with no out of pocket expense.

Eligible participants will receive a government insured FHA home loan, and all down payment funds wil
be provided by a qualffied, non-profit organization. These down payment funds are not required to be
repaid by the efigible individual,

Note: When calling, please have the following information available: File number, amount of current

monthly housing obligation (rent or mortgage payment), information regarding current monthly
household income, and preferred location of new home.

Se habla espaiiol,

<Fult_Name>,

Our records indicate that you are eligible fo perticipate in the above program, and to receive
$8,978.00" from a quaiified non-profit organization, to be used as a down payment to purchase a home

Please call our office al <PhoneNumber> to discuss the details of your available funds. A
Tepresentative will be available to assist you,

Sincerely,

oLy AL

Chris Hamfer

Housing Program Advisar

Assurity Financial Services, LLC

FHA Morigagee #1845000045

CO Supervised Lender's License #980057

Copyright © 2004 Assurity Financial Services, LLC. All ights reserved.
AFS 000025
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e File Number: WD Amount Due: $8,978.00*

DEC 01 2005

T2 Equal Housing Opportunity
Assurity Financial Services, LLC

—
SECOND NOTICE |

The Uniled States Department of Housing and Urban Deveiopment {HUD), in an effort to increase
e - | home ownership in America; ha implemented a govemmeni insured home loan program.  Several
non-profit organizations have been formed to provide the down payment funds for eligible individuals to
participate in this federally insured home loan program with no out of pocket expensa.

Eligible participants will receive a government insured FHA home loan, and all down payment funds will
be provided by a qualified, non-profit organization. These down payment funds are not required to be
TépEd by the diiginie inaviesIal.  —— - e o

Note: When calling, please have the follawing information available: File number, amount of curent

monthly housing obligation (rent or mortgage payment), information regarding cument monthly
household incorne, and prefermed location of new home,

Se habla espasiol.

Qur records indicate that you are eligible to participate in the above program, and to receive
$8,978.00 from a qualified non-profit organization, ko be used as a down payment {o purchase a home
in the State of Colcrado, You do not have 10 repay these down payment funds. The amount of your
govemment loan for your new home may not excesd $204.673,00.

Please call our office at 1-800-579-4894 1o discuss the details of your available funds. A
representative wik ba avallable 1o assist you.

Sincesely, - . S

REDACTED

“Esfimated. MhhmmFMMmemw—]mmmnmmhnmhﬂwm
maidanoss in your stale. hmm-.hmdubymmmmdhmhdmmm. The smount dus will be
mw:wmmmwdeyﬂmhlﬁm .

N
* Comyright © 2004 Assurity Finencial
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CONFIDENTIAL

Pin  Number Form Number ] Property Address
CO- TyperaFilass =77 VA3LOYa '
: : - <Address>, <{ity>»s <State>
<Zip>
Instr\uctiuns -k b e b e b e 2 ko e s e s e e e

D I R e L L e,

If the name printed below matches the VA property listed above, please call cur refund advisory department at <PhoneNumber>
within 72 hours to discuss your file. A representative will be available o assist you Monday thru Friday Bam-Spm.

CheTypracFilatsa??

<Full_Name>
<Address>
<City>, <State> <Zip>
WA 10 FPROMOO G UEET Loaras P}
oA it Mt froveuiund by Dils Wreitnam o T 1o & aalcincon b & Nevay Rk,

Cooyripht © 2005, Assurity Friencis] Servicas, LLG. A fAghts resbvod.

i the name above & not the name of a Veteran, please call <Ph

CONFIDENTIAL
Fin Nomeer Form Number Propery Address
o -'_‘T}'pe::--‘..'i"ilb‘#:-" ~77 1
_ . VA3kDua <Address>. <City>. <State>
<Zip>
Instructions -----omrmemimroimioimimieiaen

if the name printed below metches the VA properly listed above, please call our refund advisory department at <PhoneNumber>
within 72 hours {o discuss your file. A representative will be available to assist you Monday thru Friday 8am-Spm.

CO<Typa>eFilaka=-7?

<Full_Name>
<Address>
<City=>, <State> <Zip>

ot W Corp T s WAt e oo

. w
Lapyngin O 200%, Aseurity Finencial Services, LLT. Al nghts reservad.

If the hame above is not tha name of @ Vetsran, piexse call <PhoneNumber> immadiately.

CONFIDENTIAL
Pint Number Form Number Propeny Address
CO- Typee Fileds =77 VA 4a
ELYL <Address>. <{ity>. <State>
<Zip>
Instructinns ....................................

B I L L I T Y T

If the name printed below matchies the VA property listed above, please call our refund advisory department at <PhoneNumber>
within 72 hours to discuss your file. A representative will be available to assist you Monday thru Friday 8am-Spm.

T3¢ Typer<Filend»-77

<Full_Name>
<Address>

<City>, <State> <Zip>
e AES 000834 oo e

If the name above is not the name of a Veteran, please call <PhoneNumber> immediately, Copyright 1© 2005, Ascunty Finenciel Sesvices, LLE  AJ rgits rvserved
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° CONFIDENTIAL i

. & _ _ 2006 | #1845900045 | RPERSONAL AND CONFIDENTIAL
Equal Housing Opportunity Copy For | MIP REFUND TO BE VIEWED BY . v
Recipient | <S, Form 100C THE ADDRESSEE ONLY .
------------------------------------------ INSTRUCTIONS - --v-comerr et
Please contact our office at 1-800-979-4894, You will need to contact this office )
before <Date> in order for any action to be taken on your file. A customer .

service agent will be able to assist you when you call.

' Please have the following information available when you call: recipient's LD.
- number and property address.

For privacy purposes, we can only speak with the recipient.

" The FHA Gommissioner determines how much of the up-ront premium Is refunded when loans are terminated. t
Hecipient's Nams: <Last Name>, <First Name>
MIP Paid:  <Amount> ] Recipienl's ID ¥: <3<Type><File#>-100 Year, <Year>
3 ..
g
g') =
&

3

pansasas sIB Iy "0 "SeMMag [Bueuly Aunssy 9007 @ Wbuidod

"2S0E86# SUIRT DN, OPRIOID
"SO00ESTBLY QI eabBbuow v

“DaIns

AR RG] I SRUCLL (G I B L0 DESEY DREE T $1 LTSS UINU ACY SRLTWIIEH IBLORSOUNT w3 Suil  UDIZOT0D) BAN0uBIE 1B AQ POMA0K LORRILCIE
ool YRS PLIDY @ 2D; LIIZYIN0S € S S1y] 10008 Suapydy B auon PS4 iy Q) [0 uowod B ARUOW GORT 50 PIIR IR0 LIDH SIBDuEE IR0 O] [RSH BILBINSL
DreedDict ¥ & [gn) wrnodld BaUei1s) 60EELON AIOPUNa B 51 ARSI A1 P IO SSEID 5, IAANGRUY BURHIE) POADIKKIZ VH UL FRPRDIIE A0k p ATDA A UG PIRUAKT .

<Full_Name>
<Address>
<City>, <§ <Zip>

SEE UIHEH SIUE Fuh
QPENING INSTRUCTIONS
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AFS 000032
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DN ; L B A PP

b -

| CONFIDENTIAL

- | 2008 | #2390640000: PERSONAL AND CONFIDENTIAL
@Emdﬁmmowommﬂv Copy For | VA REFUND TO BE VIEWED BY

Reciplent | WA. Form 137C THE ADDRESSEE ONLY
INSTHUCT-IONS

Please contact our office st -800-679-4802. You will need to contact this office
o before 9/21/2008 in order for any action to be taken on your file. A customer
’ urvlm_agentwillbeablﬂomhtyouwhonyouull. .

Please have the following information available when you call: reciplent's 1.D.
number and property nd?ou. : .

For privacy purposes, we can only speak with the reciplent.

S

The FHA Commissioner detenmines how much of the up-front promium is refunded when loans are termineted.

Reciplent’s Name: ", Robert ‘
Relund Est  $2,799.00 [ Recipients i0 #: WAVA- [ vear. 2003

3
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. *See Reverse Side For Easy Opening Instructions®
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HUD a dud at FHA refund payouts | The San Diego Union-Tribune
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The Ban Diego Union-Tribune,

HUD a dud at FHA refund payouts

Number owed money rising for past 2 years

By Dana Wilkie
COPLEY NEWS SERVICE

March 9, 2008

WASHINGTON ~ When Carla Williams got the notice a mouth ago -
saying the federal government owed her more than $1,800 and that

some private company would help her get it for a fee — the former Chula

Vista resident figured it must be a scam.

Skeptical, she never
followed up.

When Mike Gitmore
got the letter years ago
— saying Washington
owed him about
$2,000 after he
refinanced his
Escondido home — the B
building contractor
dutifully mailed the
required documents to e
the U.S, Department of gl
Housing and Urban
Development, but says
he never heard from
the agency again.

Search, Research and Compare

Frustrated, he dropped it.

thousands of autos

Ciick Here

Today, a few computer keystrokes show that the Housing and Urban
Development Department, or HUD, has for years owed money to
Williams, Gilmore and 870,000 other people who paid off Federal
Housing Administration loans early.

But as Williams and Gilmore
have discovered, it can be
mighty tricky to collect from
Uncle Sam,

More than half a billion dollars
owed to U.S. citizens sits
unclaimed and under the
department’s control. And
while HUD says it makes
“extensive efforts” to return the
money, the number of people
owed refunds has climbed in
the past two years.

Several people contacted by
The San Diego Union-Tribune
say they either didn't know the
government owed them money,
tried to get their refunds
through HUD with no success,
or figured “tracers” who collect
the money for a cut were con

Who may be owed
money?

There are two types of refunds for
Federal Housing Administration
borrowers.

1)You may quallfy for a premium
refund if you meet the following
criteria:

" Acquired your loan after Sept. 1,
1983.

=Pald an upfront mortgage insurance
premium at clesing.

® Did not default on your mortgage
payments

" Pald off the loan by refinancing or

by selllng the house within five
years.
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HUD a dud at FHA refund payouts | The San Diego Union-Tribune .
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artists.

“I think it’s terrible,” said
Williams, now an Qakley
resident who just learned that
her $1,832.93 refund was
legitimate six years after it was
first owed, “They make you feel
like you should have known,
But how would you know?”

Watchdog groups question how
hard HUD is trying,

“It says something about
government,” said Steve Ellis,
vice president of Taxpayers for
Common Sense. “When you

2} You may quallfy for a distributive
share of any excess earnings from
the Mutual Mortgage Ensurance fund
if: .

= You originated your loan befere
Sept. 1, 1983,

¥You paid on the joan for more than
seven years,

®» HUD processed your FHA Insurance
termination before Nov. 5, 1990,

. There are excaptions, however, For

further information, contact the
Department of Housing and Urban
Development or look on the Web

" Today, HUD owes 873,156

owe it money, it wants it site.

yesterday. When it owes you Phone number: (B00) 697-6967.

money, you have to hunt and

stalk and shake the trees to get Online: To see If you are awed a

it,” refund, go to
wniontrib,com/meore/refunds

people a total of $513.8 million.
Two years ago, 700,000 Americans were owed refunds. The average
refund is $g00, but some are nearly $5,000,

While HUD couldn't say how many Californians are owed this money,
the department's Web site turns up many addresses in the Golden State,
including San Diego,

Gilmore was due a refund because he refinanced his FHA loan in 2001
but stayed in the same Escondido home. He got HUD paperwork
indicating he was owed $2007.99. He said he filled it out and mailed it
in, but never heard back. A year ago, he said, a tracer offered to track
down his money for a fee, so Gilmore again tried to get the refund on his
oW,

“There was a phone number you could call, but you'd wait for 30
minutes, and I gave up,” said Gilmore, 40, who with his wife, Monica,
has two teenage children. “It's frustrating. You go on their Web site and
see you're owed something, but you've got to jump through 400 hoops.”

A HUD spokesman said the agency mailed applications to the Gilmores
between September 2001 and September 2003, but has “not yet received
a completed refund application.”

Giving HUD the required paperwork for a refund can be difficult,
especially if 2 homeowner first learns of a refund years after refinancing
or selling. HUD requires either a lender letter saying the loan was paid in
full or a recorded deed from the local courthouse indicating the home
was sold.

Sometimes, borrowers don't even know to look for a refund.

Williams, who lived in the 8an Diego area for 18 years before selling her
Chula Vista home in 2002, first learned of her refund a month ago from a
tracer who asked for a 20 percent to 30 percent cut.

“Ithought, 'Ch, another scam,’ ” said Williams, adding that she doesn't
recall hearing about the refund from her lender or HUD. “I didn’t know
we were due a refund.”

HUD says lenders must notify the department when an FHA-backed loan
is paid off and must tell borrowers how 1o get a refund. The agency said
that when it hears of an FHA loan being paid off, it mails a refund check
in seven to 10 business days. HUD says it mailed 200,000 refunds last
year totaling $110 million,

But even that can be problematic. While HUD claims that lenders
typically provide new mailing addresses for those owed refunds, a review
of HUD policies shows that the agency sends refunds to 4 homeowner's
last known address, which is often the house he or she just sold and
moved from.

“The last known address would be the property address at which they
resided prior,” said Vicki Vidal, senior director of government affairs for
the Mortgage Bankers Association, which represents the real estate
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financing industry. “The question then becomes, are people having their
mail forwarded?”

But a forwarding address doesn't seem to matter, The U.S. Postal Service
doesn't forward government checks, HUD says, nor does it tell HUD of a
homeowner's new mailing address, If the refund is returned te HUD, the
agency will mail the homeowner a refund application — typically to the
same address and typically addressed only to “Occupant.”

The hope is that “the new homeowner might have information regarding
the address of the former owner,” HUD spokesman Lemar Wooley said.

“HUD also provides a searchable database that helps homeowners
determine their eligibility for a refund,” Wooley said, adding that HUD
since 2003 has hired contractors to help find new addresses for 203,000
people owed refunds.

Robert Alvarez and his ex-wife, Patricia, inherited an £l Cajon home in
1993, paid off the FHA loan, then diverced in 2000, A few years after
Robert moved out, he said, a tracer notified him about a $744 refund.

HUD says it mailed Robert's refund applications between April 1999 and
December 2005 to the home he had moved from, HUD sent the
notifications in Patricia’s name in September 2005, but Patricia said that
when she phoned, HUD told her she couldn't collect because she and
Robert were divorced. :

“HUD has not yet received a completed application from Mr. Alvarez,”
Wooley said.

Alvarer's partner, Karla Strickland, said she phoned HUD several times.

“One time 1 got hold of a lady, and she said, *You know, it's virtually
impossible for a person to get this refund on their own® because the
paperwork is ridiculous,” Strickland recalled. “I couldn't believe it.”
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FHA Refunds
& Distributive Shares

Search for a Refund

C3¢ Information by State
Who may be eligible for an FHA refund or Gl Esta pdgina en espafiol
share? & Erintversion

=) Email this to a frlend
Premium Refund: You may be eligible for a
refund of a portion of the insurance premium if
you:

» acquived your loan aftet September i, 1983
¥ paig an up-front mortgage insurance premlum at closing and
¥ g not default on your mortgage payments,

Review your settlement papers or check with your mortgage company to
determine if you paid an up-front premium, .

Distributive Share: You may be eligible for a share of any excess earnings from
the Mutual Mortgage Insurance Fund if you:

» originated your loan before September 1, 1983
» paid on your loan for more than seven years and
¥ had your FHA Insurance terminated before November S, 1990,

Exceptions:

Assumptions: When an FHA-insured loan is assumed, the insurance remains in
force (the seller receives no refund). The owner(s) of the property at the time the
insurance is terminated is entitled to any refund.

FHA to FHA Refinances: When an FHA loan is refinanced, the refund from the
old premium may be applied toward the up-front premium required for the new
loan.

Claims: When a mortgage company submits a claim to HUD for insurance
benefits, no refund is due the homeowner.

Statute of Limitations: HUD is not liable for a distributive share that remains
unclaimed 6 years from the date notification was first sent to the last known
address of the mortgagor.

How are refunds determined?

The FHA Commissioner determines how much of the up-front premium Is refunded
when loans are terminated. Refunds are based on the number of months the loan
is insured. For any FHA-insured loans with a closing date prior to January 1, 2001,
and endorsed before December 8, 2004, no refund is due the homeowner after the
end of the seventh year of insurance. For any FHA-insured loans closed on or after
January 1, 2001 and endorsed before December 8, 2004, no refund is due the
homeowner after the fifth year of insurance. For FHA-Insured loans endorsed on or
after December 8, 2004, no refund is due the homeowner unless they refinanced
to a new FHA-Insured loan, and no refund is due these homeowners after the third
year of insurance. Mortgagee Letter 2005-03 provides additional information on
the recent policy changes regarding refunds of up-front mortgage insurance
premiums,

How are refunds processed?

P Your mortgage company notifies HUD of the termination of the FHA mortgage insurance for your lean.
b If yous are eligible for a refund, HUD will either request that the Department of the Treasury (Treasury)

EXHIBIT 63
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1ssue a check directly to you or send you an Application for Premium Refund or Distributive Share
Payment (form HUD-27050-B) s0 that you ¢an provide HUD with additional information about your case.

b If you receive a form HUD-27050-B, please read and complete the application carefully, sign it, have it
.potarized, ang return It to HUD along with proof that you were the owner of the property at the time
that the insurance was terminated. :

¥ After HUD recelves your completed form HUD-27050-B and the necessary supporting documentation,
this information wilt be carefully reviewed. Upon completien of this review, HUD will either request that
Treasury Issue a check directly to you or request additional information from you.

~

How to follow-up:

If you do not receive a chack or an application within 45 days after you have paid
off your loan, check with your mortgage company to confirm that they have sent
HUD a request to terminate the mortgage insurance on your loan. If they confirm
that the correct termination information was sent, contact HUD. If you do not
receive a refund or any other documentation from HUD within 120 days after the
date you mailed your application, contact HUD immediately.

How to contact HUD:

Phone: {(800) 697-6967, 8:30 a.m. to 8:30 p.m. Easterni Standard Time, Monday
through Friday. .

Mail: U.S. Department of Housing and Urban Development, P.O. Box 23699,
Washington, DC 20026-3699.

Note: All inquiries should include your name, your FHA case number, the date that
the mortgage was paid-in-full, the property address, and your daytime phone
number.

Si usted habla espafiol y tiene dificuitad leyende ¢ hablando ingies, por
favor,
llame usted a este numero telefonico (800} 697-6967.

IMPORTANT: The rules governing eligibility for premium refunds and distributive
share payments are based on the financial status of the FHA insurance fund and
are subject to change.

o Back to top

FOIA Erivacy Web_Palicles and Important Links Home @

A, U.5. Department of Housing and Urban Development

4 1]. |§'§ 451 7th Street 5.W., Washington, DC 20410

U ]ﬂ ['§ Telephone: (202) 208-1112 TTY: (202) 708-1455
o JMHL/*  Find the address.of  HUD office near you
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5; = U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
N _ WASHINGTON, DO 20410-8000
r'.;%' e .

OFFICE OF HOUSING

MAY 20 o4

Mr. Calvip Hamler

President

-Assurity Financial Services, LLC
6025 8. Quebec Stwreer, Suite 220
Englewood, CO 80111

Dear Mr. Hamler:

Thank you for your letter dated May 11, and your fax dared May 18, 2004, concerning.
misleading advertising. The revisions to your revised advertisement include: elimingting the
sentence, "This will serve as your afficial MIP account notice,” and adding the company’s name
in large font af the top of the advertisernent. Based on your revised advertisement, we consider
this 1ssue resolved.

ineerely,

wdla

Joy'L. Hadley
Director
Quality Assurance Division

EXHIBIT 54
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(LS. DEPARTMENT OF IHOUSING AND URBAN DEVELOPMENT

f‘i H[Nj{]l,m :"% . Senta Ana Homeownership Cender
% "m“l E 1600-Norts Broadway -
“ogy mf.\-d‘& Santa Ana, CA 92706-3927
: www.hud.org
July 2, 2004

Mir. Calvin B. Hamler

President

Assurity Financial Services LLC
6025 S. Quebec Street, Suite 220
Englewood, CA 80111

Dear Mr. Hamler:

SUBJECT: Misrepresentation of Advertisement
Mortgagee No. 1845900003, -00016
QAD File No. 16282

Thank you for your letter dated June 16, 2004, concerning the above stated subject,
Recognizing that Joy L. Hadley of our Headquarters Office in Washington, DC has approved the
revisions to the subject advertisement and considers the issue of misrepresentation resolved, we
too consider the matter closed.

However, we still plan to, within the next few months,. :dulea mortgagee review of
your Tempe branch, where we will be ongsite for a week to review your operation as it applies to
FHA loans. We will review mortgage files for compliance with the appropriate regulations and
requirements.

If you have any questions or comments, please call me at (838) 827-5605, extension
3604. Please refer to File No. 16282,

_Director
Quality Assurance Division

cc: Mr. Justin McHood
- Assurity Financial Services, LLC
1225 W. Washington Street
Tempe, AZ 85281
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May 8, 2006

Mr. Calvin Hamler

President

Assurity Financial Services, LLC
6025 S. Quebec Street, Suite 350
Englewood, CO 80111

Dear Mr. Hamier:

SUBJECT: Misrepresentation of Advertisement
Mortgagee No. 1845900003, 00022
QAD File No. 18664

Thank you for the response dated April 18, 2006 from your legal counsel Gregg E. Kay,
inregard to the letter of March 29, 2006 from Joy Hadley, HUD’s Director of Quality Assurance
in Washington DC. .

The letter from Ms. Hadley dated March 29, 2006 requested Assurity Fmanmal Services,
LLC (AFS) to modify all advertising mailers as follows:

¢ climinate the “Second Notice” title of the advertising mailer.
delete the sentence “This is not a mandated refund and the refund process can
only be initiated under the direction of the property owner.”

* clearly identify your primary service which is to provide a refinance to the FHA
customer.

AFS responded that they would eliminate the title “Secand Notice™ from the advertising
mailer and instead send a second mailing of the notice with the original title “MIP Refund.”
Furthermore, AFS agreed to delete from the advertising mailer the sentence “This is not a
mandated refund and the refund process can only be initiated under the direction of the property
owner,” and include the sentence “This a solicitation for 2 home loan,”

We reviewed your response, and approve the revisions to the subject advertising mailer
as indicated above. Therefore, this issue of advertising misrepresentation is resolved.
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If you have any questions or comments, please call me at (714) 796-1200, extension
3604. Please refer to File No. 18664, '

Sincerely,

\SAascrion) idoat~

Shannon O’ Toole
Director
Quality Assurance Division

cc: Mr. Shawn Ybarra
Assurity Financial Services, LLC
8275 S. Eastern Ave. Suite 117
Las Vegas, NV 89123




I just got a call from Dan at the Denver VA office regarding his letter to
us about cur VA mailer and my response to him. He says our mailer is now
fine and there are no problems with it. He has instructed his people at the
VA when they get a call from a veteran about our mailer to tell the veteran-
to read the disclaimers at the bottom of our mailer and to call us if they
want to. They will take no other action:

Gregg E. Kay

General Counsel

Assurity Financial Services, LLC
(720) 488-9200 ext. 197

(720) 449-9444 direct fax

THIS E-MAJL (INCLUDING ANY ATTACHMENTS) CONTAINS INFORMATION THAT IS
PRIVILEGED AND CONFIDENTIAL. IT IS INTENDED TO BE READ ONLY BY THE INTENDED
ADDRESSEES. IF YOU HAVE RECEIVED THIS E-MATL IN ERROR, PLEASE DO NOT READ
IT OR DISSEMINATE IT TO OTHERS. ALSO, FLEASE IMMEDIATELY INFORM TEE SENDER
THAT YCU RECEIVED IT IN ERRCR AND DELETE IT FROM YOUR SYSTEM. THANK YOU FCR

YOUR ASSISTANCE.
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Gregg Kay

From: Gregg Kay

Sent:  Monday, March 12, 2007 11:55 AM

To: Scott Morris

Ce: Calvin Hamler; Troy Hamler; TJ Johnson
Subject: RE: VA threat

| spoke to Carol Barnard today. She has taken the place of Dan Voshurg who we previously dealt with about our
advertising. She could not find any of the prior letters to and from Dan and |, so | faxed her copies of all
correspondence. She said she and the VA in Washington are concerned about our little post card VA mailer, they
think it Is misleading. | asked that she send us a letter providing a copy of the mailer they are concerned about,
setting forth why they think it is misteading and citing to all VA rules and regulations that they think it violates. |
told her that we would respond immediately to that lstter when received. She thinks she can get to that next
week,

She also said that when we got our VA approval in June 2005 we were automatically on probation for 1 vear,
however, she said we were never taken off that probation because of concerns about our mailers, and that to this
day we are still on probation with the VA, ' -

From: Scott Morris

Sent: Monday, March 12, 2007 10:31 AM
To: Gregg Kay

Cc: Calvin Hamler; Troy Hamler
Subject: VA threat

Gregg, | received a call from Carol Barnhart (sp) this morning who is Loan Production Office for the Denver
Regional VA office. She told me that we were on probation since June of 05, but did not say why, and that our
mailings are misleading. A senior VA official received one of these mallings. She threatened to suspend our
authority to do VA loans.

Her direct number is 303-914-5670. She is expecting a call from Calvin but Calvin wants you to contact her.

Scott Motris

Operations Managex

Assurity Financial Services, LLC.
6025 S. Quebec St, Ste 350
Englewood, Colorado 80111

Main Number: 720-488-9200 X 10002
Toll Pree: 800-979-4801

Direct: 720-257-6663

Fax: 720-377-0977

Email: Scott. Morrs@assurityfinancial.com
Web: http:/ /www.assurityfinancial.com

Dasclaimer - March 12, 2607

THHS E-MATL ANCLALING ANY VPUNCHRENTR CONFAINS iNFORMATICO INCTELYE IS PRIVELEGEDL ANLD CONFIBENTLAL. 11718 INTENDED 1t Bj:
WAL ONLY BY FTHSINTENDD ADDRESSEES. B YOUTLAVE RIS GIVED THIS 1ALl IN ERROR, PEEASE DONEYT RE D P OR DD ISREMINATE 1Y
CVTIERS. NESCL PLELASE IMMED) VUELY INCORM T SENDER T VT I REEGERVEEY T IN ERROR ANLD 2ELETE T EROM YO MR SYSTEM, 11PN
YOI LORNYOUR ASSISTANCL-.
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L Lusu2/2084 8988 ‘
REL: 4868765 MORTGAGE |LENDING DIV

’ o . PBGE  B86/11
Hov-3008 12:8%om - Fron-hSSURITY FIRANCIAL SERVICES, LLC 1204886202 T84 P.09410  Fe330
Sl [WTBED <<F i, Number ’ Original P Paid: <<MIP_Paid>>"

(=3 Eaual Housing Opporiunity
Assurity Financial Services, LLC

NOTICE

The Wnited Syass Departwent of Housing and e Devsiopmeant (HUR) has malemented 2 program
aflwing Many BUTEN; FHA® borrewers 1 Sexurs Meir abifty 1 meet their mentnly obligatons. Bligihle
FHA bomowers may oDisin @ refund-of We batenee In inair prepeii MIPY acoount, eng ahtain a better
interest rate ont thalr FHA 1aan, withoyt hiaying 10 completely re<qualy for a new laan.

New gavernmant progrent changes in 2004 now Sliow PrA bomowsos to " sl inmrest rates for -
a perog of <<Hybrid AR, Years>> years, wpitaly &t & substantial diseount to 30-ywar fiued res., ey
_Engible FHA bopowers may also siip ons monin'e morigege paymant during e transtion penod to R
| the new pOgraM, ' e

Wiost FHA homowers wiio onginated eir 180 M e Years <<Yaart>> Mough S<YSAZ>> are sighie.
for the program, evan  they previodsly paroratad na simier o older program™.

Noler When csfing, pisase have the following nformaton aviisble: Fug number, eropsiy addmss,
gyriount &f mortnly paymen, and curet interest rete.

L Se habla espaficl. o

CNEMEF>,

Qur réconds ndionie vat you paid an up front Mongage Inewrance Premiaiy of <<MiF_Paic>>
e : ar your FHA joan cosing on <<Closa_Pate>.  Accarding % s information, you eumently have a
Sidssd o poadive, mhundabie balance i your MIP account, and are igible 10 parepae i he new Fra
i program. :

Piesse conant our office a8t §702) 5624333 w confirm your alighiny. A reproentative Wi be
svaiable to assmt y. S8 habiz aspagal

Sincerely,

APPROVE

Mgrta: Z"?"—-ﬁ? .
<<Raviser_Namee> T e,
FH&LcanAdvisarSw ' . miui'r = . Ll
Azsurity Financial Sevices, Li SAUTHOF 2 H RS
7261 W Lake Mead Bivd, #5300 Sia ed Sigﬁaimy e
Lpg vapas, NV B3128 Bivier ‘?fe of Mevada ey
{702) 5624333 s'en of Morigage Lengin AR
FHA Monpagee <<Branch_Morigagess>> 4
NV License 21208 :
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